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rNABA I
BOBE/,HW OAPEAEM

1.1. OnwTKnTe ycnosu 3a 3acCHOBakbe Ha NPETNAaTHUYKM OAHOC U
KopucTere Ha ycnyrute Ha OMEPATOPOT MTEN1 A OOEN Ckonje (Bo
NMOHaTaMOLLHMOT TeKCT ONWTW YCNOBU) MM COAPKAT U U peryanpaat
onwTMTe YCNOBM Ha CTaHAAPAHMOT NpPeTnaaTHUYKM [0roBop 3a
3aCHOBake Ha MpeTniaTHUYKM ofHOC 3a obesbegysarbe npucran
KOH jaBHaTa KOMYHMKALMCKM MpeXa M KOpUCTEHEe Ha jaBHWUTe
€N1eKTPOHCKM KOMYHWMKALUWUCKU YCAyrn (BO MOHAaTaMOLIHMOT TeKCT
[0roBOp), BKAYYYBajkM v npasBaTa U OBBPCKM Ha AOrOBOPHUTE
CTPaHM, HA HAYMH LITO e/IeKTPOHCKaTa KOMYHMUKaLumMcka ycayra DTH
(Direct to home) Bpwu guctpmnbyumja Ha TenesM3UCKM Nporpamm
NpekKy caTenuT 40 KpajHUTe KOPUCHULLM cCnaKkyBaHa BO m:SAT cepsuc.

1.2. Osue OnNwTM YyCNoBM Ce BO COMMACHOCT CO 3aKOHOT 3a
€/IeKTPOHCKUTE  KOMYHMKauuuM, [paBUAHMKOT 3a BUZOT W
CoapKMHATa Ha nogartounTe n MHGopMauuMTe 3a ONWTUTE YCIOBU
BO OAHOC Ha NPUCTANOT U KOPUCTEHETO HA jaBHUTE KOMYHWMKaALMCKU
YCAyrv Kou rv objaByBaaT onepaTopuTe U 3a BUAOT U COAPMKMHATA Ha
nogatounte wWTo Ke M objaByBa AreHuUMjaTa 33 eIeKTPOHCKU
KOMYHMKauMM (BO NOHAaTaMOLIHMOT TEKCT: MPaBUAHUKOT), KaKko 1 co
ApYyruTe peneBaHTHU NpaBmaa 1 NPOMUCHU.

1.3. ONEPATOPOT MTE/1 OOEN Ckonje (BO NOHaTaMOLLHMWOT TEKCT:
OMEPATOPOQOT) moske, ocobeHo JOKO/IKY Toa ro HasiaraaTt nasapHuTe
YC/I0BM U/IM 3aKOHCKaTa perynaTmea, 4a rm npomMeHn U/uam gonosHu
oBue OnwTH ycnosw.

Osue ONwWTH YCIOBU U HUBHUTE M3MEHM Ce AOCTaNHM Ha yBUA Ha
cekoe npojarkHo mecto Ha  OMEPATOPOT, Kako M Ha Beb-
CcTpaHuuaTa www.mtel.mk.

1.4. Kako coctaBeH gen Ha osue OnwTWM YyCAOBM ce cmeTaaTt
€NEeKTPOHCKMTE 3anucu og esuaeHuumjata Ha OFMEPATOPOT 3a
M3BPLIEHO aKTUBMPaAHE U LeaKTMBMPAtbe Ha O4peAeHN OCHOBHU U
OOMONHUTENHN  €N1EKTPOHCKU KOMYHUKALMCKM  YCAYTU, KaKo M
3anucuTe 33 WM3BPLUEHO aKTUBMpPatbe M AEeaKTUBMpPakbe Ha MaKTu
YC/Iyrv No NaT Ha jaByBakbe Ha becniaTHMOT TenedpoHcku 6poj 15010
Ha KoHTaKT ueHTapoT Ha OMEPATOPOT.

1.5. OBue ONwTH ycnoBM Ke ce npumeHyBaaT CoO AEHOT HAa HUBHOTO
objaByBare Ha Beb-cTpaHuLaTa www.mtel.mk u ke ce ogHecyBaaT
Ha CuTe NPeTnNaTHULMW, KOU Ce KPajHU KOPUCHWLM Ha jaBHUTe
€1EeKTPOHCKM KOMYHMKaumcku ycnyru Ha ONEPATOPOT no Toj gatym.

1.6. Bp3 ocHOBa Ha oaHanpes NO3HATU YCAOBU U KPUTEPUYMM,
NPeTnAaTHUK MOXKe A3 CKAYYM U [ONONHUTENHW KOMepLujasHu
[0roBopu 3a Kopucterwe Ha ycnyrute Ha OMNEPATOPOT, co Kowm
MOKaT ga buaat npeasuaeHN Nnpasa M 06BPCKN KOW ce MOMHAKBU 04,
HaBegeHuWTe BO Barkeunte ONWTK yCIOBM.

1.7. Oppenbute of BaXKeuykUTe NMPONUCKU ce NMPUMEHYBAAT 3a cUTe
ofHocu nomery OMEPATOPOT M npeTniaTHMUUTE KOW He ce
peryavpaxu co osue OnwTn YcaoBu 1 npasuna.

rNABAII
OCHOBHW O/IPEAEM

2.1. OBMe oNWTH YCNOBK (BO HATAMOLIHMOT TEKCT: ONLWTH yCnoBu) ce
ofHecyBaaT 3a obe3befyBarbe Ha E€NEKTPOHCKA KOMYHWMKaLMCKa
ycayra v rm peryaumpaat ogHocute nomery MTE/T JOOEN Ckonje (Bo
HaTamoLLHKWOT TeKcT: ONEPATOP), Kako 1 AaBaTen Ha eNeKTPOHCKA

KOMYHMKaLMCKa ycayra v npeTtniaTHMLM Ha Taa ycayra M v
oapeayBaaT CTaHgapAHUTe ycnoBM 3a obesbefyBatbe Ha
cnomeHartara ycayra.

2.2. Ycnyrute Ha OMEPATOPOT ondaKkaaT jaBHM enNeKTPOHCKU
KOMYHMKAUMUCKN  YCAYrKM, MpuUCTan [0 jaBHa  eNeKTPOHCKa
KOMYHMKALMCKA MpeXa, MPUKAYyYyBakbe Ha jaBHA ENeKTPOHCKa
KOMYHMKALMCKA MpeXKa KaKo M [OMNOJSIHUTENIHWU YCAyrn Kou ce
OBO3MOXEHW BpP3 OCHOB Ha OnNwTUTe YyC/NOBM U PETNNIaTHUYKMOT
gorosop. OnwTtute ycnosu u cneumdurKaumjata Ha naketute Ha
Ycnyrute, AeTanHM TEXHUYKM KapaKTepUCTUKM Ha YcayraTta, Kako K
LLleHOBHMKOT Ha YcnyraTa (BO HaTaMOLIHWOT TeKCT: LleHoBHMK), ce
jaBHO [JOCTamnHKW, BO COMACHOCT CO Ba)KEYKWUTe MPOonuUcKU Ha Beb —
CcTpaHuua www.mtel.mk, Kako M BO MpOAAXKHWTE MecTa Ha
OMEPATOPOT.

2.3. MNpep 3acHOBakbe Ha npeTnnaTHUYKkn ogHoc OMEPATOPOT uma
npaBso Aa U3BPLIM NPOBEPKA M Aa ro oa6ue 6aparbeTo Npu NoCToeHe
Ha OCHOBAHM NPUYMHM UAK fa bapa ynnaTta Ha NApUYHK CpeacTBa
(4eno3unT) Kako rapaHumja 3a pefoBHO Nnakatbe Ha CMeTKuTe,
OAHOCHO KaKo rapaHuuja 3a oTnnata  Ha  TenedoHCKMoT
anapaTt/onpemarta Koja ja HabaBua MO NOMOBO/IHA LEHa oOf
penoBHATa MPOAAXKHa LLeHa CO CK/Ay4yyBareTo Ha MpeTnaaTHUYKK
oaHoc co OMNEPATOPOT. [lokonky npoBepKaTa He MOXe Aa ce
nsspwu BeaHaw, OMNEPATOPOT Ha 6apaTenoT Ke my wu3gage
noTepAa Co AAaTyM Ha Koj e nobapaHo 3aCHOBakbe Ha NPeTNAaTHUYKK
ogHoc. ONEPATOPOT vMma o6BpcKa Aa OArOoBOPWM MO3UTUBHO WM
HeraTMBHO Ha HapareTo Bo pok of 7 (cegym) paboTHM aeHa, npu
WTO OOKOMKY O4roBopoT e HeratueeH OMEPATOPOT ke ga my ro
[0CTaBM Ha HapaTenoT Bo nNucmeHa dopma WAWM Ha ApYr HauyuH
nobapaH og, 6apartenor.

2.4 ObesbenyBarbeTo Ha YcnyraTa ce peryavpa nokpaj Onwrtute
ycnosu co [peTnnaTHUMYKM [0roBop (BO HATaMOLIHMOT TEKCT:
[Horoeop), Koj e cknyyeH nomery OMEPATOPOT u MpeTnaaTHMKOT
BO nucmeHa o¢opma. Co noTnuwyBarbe Ha [orosopor,
MpeTnnaTHUKOT ja npudaka npumeHata Ha ONwTUTe YCNOBY,
KOW ce cocTaBeH Aen Ha [Jorosopor.

2.5. Opgpenbute of, BarKeYKUTE MPONMUCK Ce NpPUMeHyBaaT 3a cute
ogHocu nomery OMEPATOPOT v npetnnaTHAUM KOU He ce
peryavpaHnu co osue OnwTt YcnoBum u npasunna.

2.6. ONEPATOPOT o6e36eayBa eNeKTPOHCKa KOMYHMKALLMCKA ycayra
BO COMNIACHOCT €O 3aKOHOT 3a €/IeKTPOHCKU KOMYHWKauuu (Bo
MOHATaMOLUHMOT TEKCT: 3aKOHOT) M NOJ3aKOHCKUTE aKTW. JaBHUTE
€/IeKTPOHCKM KOMYHMKALMCKM YCAyrKM Ce [AOCTaNHM Ha CeKoj
KOPUCHMK  cnopes,  HeAUCKPUMUHATOPCKM,  OBJEKTUBHM U
TPaHCMAPEHTHW YCI0BK, OCBEH BO C/ly4aun Ha OrpaHM4yBakba LWTO ce
BO BPCKa CO KanauutetoT Ha OnepaToTop.

2.7. ONEPATOPOT Hema aa oabue fa 3a0BOAM pa3ymHo Bapatbe 3a
€/1eKTPOHCKA KOMYHUKALMCKA YCayra o4, CTpaHa Ha buno Koe nvue
WITO € NoAroTBEHO Aa rv npudati 1 Aa rm NouYnTyBa yCcaoBuTe 3a
KopucTere Ha ycnyrute Ha OnepaTtopor.

2.8. OMEPATOPOT obesbenyBa npucTan A0 jaBHATa €/1E€KTPOHCKA
KOMYHMKALMCKA MPeXa M [0 jaBHATa eNeKTPOHCKA KOMYHMKALMCKa
yCayra Ha CBOMTE NPeTNNaTHULM — KPajHN KOPUCHMLM BO COrNacHOCT
CO /IncTaTa Ha jaBHO objaBeHM ycayru, coapKaHa Bo oduumjanHute
MoHyan n LeHoBHMK Ha OIMNEPATOPOT, Bp3 OCHOBa Ha CKJyyeH
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MpeTnnaTHUYKM J0roBop, a MO NpeTxoaHo AobueHo bHaparbe 3a
CKNyyyBarbe [lpeTniaTHUYKM [0roBOp, OCBEH BO CAyyauTe Ha
OrpaHMyyBakba LITO Ce BO BPCKA CO KanauuTeToT U TEeXHUYKUTe
MOXHOoCTK Ha ONEPATOPQOT, 3a WTO Ke ro u3secTn NogHOCUTENOT Ha
6apameTo.

FNABA Il
3.Moumun 1 gedpuHnLMn

3.1. Bo OnwTuTte ycnosu, ciefHMBe TEPMUHU T MMaAaT CrefHuUTe
3Hayema:

1. ENeKTpOHCKa KOMYHUKALMCKA Mpea e MpeHOCeH CcucTem,
BK/IYYUTE/THO MPEXKHU €/eMEHTU LITO He Ce aKTUBHWU U Apyru
CpeacTBa, a KoM LITO OBO3MOXKYBaaT MPEHOC Ha CWUrHanu npeky
KUYEeHW, pasmobpaHoBM, ONTUYKU WAWM APYTY eNeKTPOMarHeTHW
CPeACTBa, BK/YYYyBajuM CATENUTCKU MPEXKM, eNeKTPOeHEepreTcku
Kabencku cuctemu, [OKOJKY Ce KopucTaT 3a npeHoc Ha
KOMYHWMKaLMCKN CUTHaNKW, paguoandysHu Mpexu u Kabencku
TeNIEBU3UCKM MPEXM, HE3ABUCHO Of, BUAOT Ha MHPOpMaLmmTe WTO
ce npeHecyBaar;

2. ENeKTPOHCKa KOMYHMKaLIMCKa ycayra e ycayra LWTo BoobuyaeHo ce
HYZM 338 HAZLOMECTOK, @ KOja r1aBHO Ce COCTOM Of, MPEHOC Ha CUTHANU
NPeKy eNeKTPOHCKM KOMYHMKALMCKM MPEXU U UM BKAYydyBa
TENEKOMYHMUKALMCKUTE YCAYTU U NPEHOCHUTE YCAYrM BO MPEeXuTe
HameHeTW 3a EeMWUTYBatb€ WAU PEeeMUTyBarbe Ha MPOrpamcku
COAPMUHU, HO U WCKAY4YyBa YCNYrMTE KOM OBO3MOXKYBAaT WM
M3BPLWYBAaT YypeAyBayKa KOHTPONA BP3 COAPKUHUTE KOWU ce
npeHecyBaaT Co MOMOLL Ha €/1eKTPOHCKUTE KOMYHUKALMCKM MPEXn
VAW YCAYTU, @ He MW BK/YYyBa HUTY yCAyruTe Ha MHGOPMATUUKOTO
OMLUTECTBO KOW, LLEJIOCHO UK AENYMHO, He Ce COCTOojaT o4, NpeHoc
Ha CUTHaNW NPeKy eJIEKTPOHCKM KOMYHUKALIMCKU MPEXKY;

3. JaBHa eNeKTPOHCKa KOMYHWKALMCKM Mpexka € e/IeKTPOHCKa
KOMYHWKaLLMCKa MPeXKa Koja LieloCHO MW NOroIeMMUOT en o4 Hea
ce KopucTu 3a obesbenyBatbe €NEKTPOHCKM KOMYHUKALMCKK yCyru
[OCTanHMW Ha jaBHOCTa, KOM rO MNOAAPYKYBAaaT MpPeHOCoT Ha
MHOPMaLMN Mely MPEXHM 3aBPLLUHN TOUKMK;

4., MpeKHa 3aBpLUHa TOYKa e GU3MUKa TOYKA Ha KOoja NMPeTnaaTHUKOT
MMa NpucTan 4O jaBHa KOMyHMKauWcKa mpexka. Kora mpexute
BK/y4YyBaaT KOMyTalmja WAM HacodyBarbe, MpeXHaTa 3aBpLiHa
TOYKa ce uaeHTMdUKyBa co mocebHa MpekHa agpeca, LWTO ce
ofHecyBa Ha NPeTNAaTHUYKK 6poj an nme;

5. JaBHa eneKTpOHCKa KOMYHMKaLMCKa MpexKa e eNeKTPOHCKA
KOMYHMKaLLMCKa MPesKa Koja e LLeIOCHO WM MOroNeM1oT e 04 Hea
ce Kopuctu 3a o6e3beayBarbe e/1eKTPOHCKa KOMYHUKaLUMCKa ycayra
JOCTanHa 3a jaBHOCTa, KOM TO MOAAPXKyBaaT MNPEHOCOT Ha
MHOPMaLMK Mefy MPEXKHW 3aBPLUHWN TOYKM;

6. JaBHa €NeKTPOHCKA KOMYHWMKALMCKa YyCayra e e/ieKTpOHCKa
KOMYHMKaLMCKa YCyra AOCTanHa Ha jaBHOCTa;

7. JaBHO poctanHa TenedoHCKa ycayra e ycayra AocTanHa Ha
jaBHOCTa 3a NOBWKYBatbe W MPUMatbe, ANPEKTHO MU UHAMPEKTHO,
Ha HaAUMOHa/HM UAW HaUMOHAMHU U MefyHapOoAHW MOBMUM MPEKY
6poj unAM 6poeBM o0f HAUMOHANHMOT WMAM  MefyHapPOAHMOT
TenedOoHCKM NnaH 3a Hymepauumja;

8. KOopuUCHUYKM Kopg, 33 naeHTMdUKaumja 3Haum eguHCTBEH Kop, 3a
naeHTMdUKaumja oopeneH Ha NPeTnaaTHUK WAW Ha perncTpupaH
KOPUCHMK 3a ycayrata 3a npuctan A0 WHTepHeT uau  3a
KOMYHUMKaLMCKa ycayra npeky UHTepHeT;

9.TepmUWHaNHa onpema e NPoM3BOL UM HEFOB COOABETEH e KO ja
OBO3MOXYBa KOMYyHMKalUMjaTa Ha HauMH LWTO Ce MPUKIyYyBa
OMPEKTHO MAN UHAMPEKTHO Ha MPEXHa 3aBpLHA TOYKa Ha jaBHa
€NeKTPOHCKA KOMYHMKaLMCKa MpeXKa Koja BO LeNoCT UK AeNyMHO
ce KopuCTM 3a 06e3besyBatbe jaBHN €NEKTPOHCKN KOMYHMKALMCKU
ycnyrv;

10. HapywyBarwe Ha 6e36egHOCT Ha AMYHUTE nogaToumn e
HapylyBatbe WTO JOBeAyBa [0 C/Y4ajHO WAM  HE3AKOHCKO
yHUWTYBakbe, ryberse, NpomMeHa, HEOBNACTEHO OTKPMBakE WK
npucTan 4o NNYHM NOJATOLM KOM ce NpeHecyBaaT, yyBaaT UM Ha
OpYr HauMH ce 06paboTyBaaT BO BpCKa co 06e36eyBareTO Ha jaBHMU
€NEKTPOHCKN KOMYHWUKALIMCKM YCAYTu;

11. NpeTnnaTHUK € GU3NYKO MM NPABHO JIMLE KOE 33 KOpUCTEHE
jaBHU €N1eKTPOHCKM KOMYHMKALMCKM YCAYrM CKAYyd4yBa [OroBOP CO
onepaTop Koj ru obesbesnysa Tme ycayru;

12. NopgaToum 3a KOMYHMKaLMCKM coobpaKaj ce nogatoum WTo ce
obpaboTyBaaT 3apagM NPEHOC Ha KOMYyHMKaumja MpeKy jaBHa
€NeKTPOHCKA KOMYHUKALMCKa MpesKa UM 3apaan Hej3suHa Hannarta;

13. MNopaaTtoum 3a NoKaumja ce nogatoum wTo ce obpaboTysaaT BO
jaBHa eNeKTpOHCKa KOMYHMKAUMCKa Mpea WAM CO  jaBHA
€NEeKTPOHCKA KOMYHMKaLMCKa ycayra Kou  ja  O3HadysaaT
reorpadckata /fioKaumja Ha TepMuMHaNHata onpema Ha KpaeH
KOPUCHMK Ha jaBHa e/IeKTPOHCKa KOMYHMKaLLMCKa ycayra

14. CaTenuTcKka aHTeHa e napabonnyHa aHTeHa CO MOHTUpPaH
enemeHT twin LNB (Low Noise Block) nan Quad LNB (Low Noise
Block), koj ma ynora Ha npuem Ha AUMUTaANEH CUTHAM KOj ce MpUMa
0/, caTenur;

15. STB — SetTopBox e ypes Koj uma ynora Ha obpaboTka Ha
aurntaneH TB cuvrHan npMMeH CO CaTeNMTCKa aHTeHa KOj Kako
COCTaBEH AEN MMa U AaNeUYnHCKM ynpasByBay u Kabau, co uen aa ce
npUAarogM Ha MpPUKasoT Ha TB npuemHuMKoT. Toj e moBp3aH of
efgHaTa CTpaHa CO CcaTeNUTCKA aHTeHa, a of Apyrata co TB
NPUEMHUKOT, Ha TAaKOB HaYMH LUTO caTe/IMTCKaTa aHTeHa e NoBp3aHa
Ha B/1I€30T Ha ypesoT, a 04 Hero u3neryea CUrHan npunarogeH Ha TB
NPUEMHUKOT;

16. MiFi ypes e 6exuyeH pytep npeky Koj ce Hyan mobunHa ycnyra,
NOTOYHO ypen Koj emutupa wi-fi curHan M my oBO3MOXKyBa Ha
KOPWCHMKOT NPUCTan A0 UHTEPHET.

17. NpeTcTaByBarbe Ha MAeHTUPMKALMjA HA NOBUKYBAYKA INHKja €
ycayra WTO OBO3MOXYBa MNOBMKAHMOT MpPeTn/iaTHUK Ada  ja
naeHTMPMKYBa MpeKHaTa 3aBpLUHA TOYKA Of Kaje LWTO NOTEKHyBa
MOBMKOT BP3 OCHOBa Ha 6poj uam Kop AofeneH 3a Taa MpexHa
3aBpLUIHA TOYKa;

18. MpeTcTaByBatbe Ha MAEHTUOUKALMja Ha MOBUKaHa /MHWja €
ycayra LWTO OBO3MOXYBa KOPUCHUKOT KOj MOBWMKYyBa A3 ja
naeHTMPMKYBa MpeKHaTa 3aBpLUHA TOYKA Kaje LWTO 3aBpluysBa
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NOBMKOT BP3 OCHOBA Ha BPOJOT MM KOAOT f0AE/EH 33 Taa MPEXKHA
3aBpLUHa TOYKa;

19. Bpoj e 6poj onpeaeneH co MNaHOT 3a Hymepauuja 3a jaBHMU
KOMYHWMKaLMCKM Mpexu U ycnyru Ha Penybnuka CesepHa
MaKefoHwWja;

20. bpoeBun Ha cnyxbu 3a UTHKU noBuuM ce bpoesu og MnaHoT 3a
Hymepaumja 33 jaBHM KOMYHMKALMCKM MpPEXM W yCAyrn Ha
Penybnuka CesepHa MaKegoHuja Kou ocobeHO ce HameHeTu 3a
nonauumja, NpoTUBMONKapHa cayxkba, UTHa MeAULMHCKA MOMOLL,
cnyxkba 3a wu3BecTyBakbe U TpeBOXKere, BKAY4yBajkM 1o u
eAMHCTBEHMOT €eBPONCKKU 6poj 3a UTHU nosuum “E-112”, Kako wu
eAMHCTBEHMOT eBponckM 6poj 116.000 Koj e HameHeT 3a
npujasyBakbe ncyesHaTu geua;

21. MpeyKa e ceKkoja OKONHOCT LITO pe3yaTupa CO HamasjyBake Ha
HMBOTO Ha KBa/sMTeT Ha YcayraTta BO OAHOC Ha [0rOBOPEHWOT
KBa/NIUTET UM CO HeLenocHa A0CTanHOCT Ha YcayraTa, BKAYYUTENHO
N aedeKkT Ha TepMMHanHATa OMnpema WAM Hej3uHa HenpasuHa
MHCTaNaumja;

FNABA IV
AOroBOPHM CTPAHU HA [OroBopPOT 3A 3ACHOBAHME
APETN/IATHUYKKN O4HOC

4.1. NoroBopHM cTpaHu Bo Jorosopot ce MTE/T JOOE/ Ckonje, Kako
onepaTop Ha jaBHA e/IeKTPOHCKa KOMYHMKauMCKa Mmpexa (Bo
noHatamowHuoT Tekct OMEPATOP), o4 egHa cTpaHa u
NPeTnNaTHUKOT, KaKOo KOPWUCHWMK Ha jaBHUTE  eNeKTPOHCKM
KOMYHUKALUCKKN YCNYyrK, oA Apyra CTpaHa.

4.2. baparbeTo 3@ 3acHOBatbe Ha MNPETNNaTHUYKM opHoc (BO
HaTaMOLLHMOT TeKCT: Baparbe) MosKe fa ce noAHece BO NPOAAXKHUTE
canoHn Ha OMEPATOPOT, TepeHCKM, NMPeKy KOHTAKT LeHTap uau
€/1IeKTPOHCKM Ha www.mtel.mk.

4.3. OnepaTopoT Ke ro pasrnega bapareTo:

a) aKo npeTniaTHMKOT obe3bean npuctan A0 cuTe MNoAaTouM,
OOKYMEHTU 33 naeHTMdUKaLmja, OBNaACcTyBakbe U APYrM AOKYMEHTH
CO KOM ce yTBpAyBa MAEHTUTETOT HA NPETM/IATHUKOT, MPaBHUOT
cTatyc, BOHMTETOT, Kako U Apyro npeasuaeHo co OnwTuTe YCNoBu;
6) aKo npeTnNaTHMKOT e MOoJHO/MeTeH M nocefyBa AeN0BHA
CNOCOBHOCT MM aKo BapakbeTO 33 MasInNIETHO ILE € NOAHECEHO 04,
poauTen uau ctaparten;

B) ako cute gonrosu KoH OMEPATOPOT ce noaAmMpeHW BO CAydaj
NPeTnAaTHUKOT ga 6un nam e Bo AorosopeH ogHoc co OMEPATOPOT;
r) ako, Ha 6apatbe Ha OMEPATOPOT, Bo cayyauTe npeasuaeHu co
OnwTuTe ycnoBu, ogHanpes naaTv WAW AernoHWpa COOABETHO
naaTexHo cpeactso npudatamso 3a ONMEPATOPOT;

[l) aKo NPeTNNaTHUKOT He 3/10ynoTPpebun HUTY efiHa o4 YCAyruTe Ha
OMEPATOPOT;

4.4. Tlpep cKkayyyBarbe Ha [JOroBopoT CO NPETNIATHUKOT,
WAEHTUTETOT Ha NPETNNATHUKOT MAN NOTNUCHUKOT Ha [loroBopoT BO
MMe Ha NpeTnNaTHUKOT ce ofpeayBa CO YBWUA, BO COOABETHUTE
[JOKYMEHTU MoTpebHM 3a NMPOoBepKa Ha JIMYHWUOT UAEHTUTET (NNYHa
KapTa, 1 3a CTPAHCKM ApKaBjaHN NaTHA MCNpaBa WK IMYHA KapTa 3a
CTpaHuM, WAM p[pyr coopBeTeH AoKymeHT). OMEPATOPOT ro
3a4prKyBa NpaBoTo Aa nobapa AONONHWUTENHA AOKYMeHTauuja 3a
cKkNydyBare Ha [loroBopoT. [IoKO/IKYy e NoTpebHO, CONBEHTHOCTA Ha

NPeTnNaTHUKOT Ke ce NPoBepu Kaj KpeguTHOTO 6upo mamn apyru
onepaTopu, Co NPeTxoAHa NMCMeHa COrNacHOCT o4, NPeTNAAaTHUKOT.
OMEPATOPOT wuma npaBo ga nobapa oa npeTtnaaTHUKOT
OOMNONHUTENHA AOKYMEHTauuja W COOABETHO CpeacTBO  3a
obe3besyBarbe Ha NiaKkare WTo e npudaTtanso 3a ONEPATOPOT Bo
POK oA, 8 peHa of AEeHOT Ha MpuMemoT Ha Toa baparbe. [JOKONKY
NPeTNNaTHUKOT He noctanu no baparweto Ha OMEPATOPOT Bo
cnegHute 8 peHa, OMEPATOPOT Ke ro ogbue bapateTo 1 ke my v
BpPaTM Ha NPETNIAaTHUKOT CUTE EBEHTyaNHO NiaTeHu CPeacTBa 3a
obe3besyBarbe Ha NiaKkareTo.

4.5. ®M3nYKo NmLe BO CMUCAA Ha oBue ONWTH YCI0BM € INLe LUTO
nocegysa MpaBHa M Oe/I0BHA CMNOCOBHOCT M KOe MMa CK/y4yeHo
cTaHgapaeH NpeTnAaTHUYKK 4orosop 3a KopucTere
KOMYHWKALMCKU yCayru.

4.6 MpaBHOTO /IMLEe BO CMUC/IA Ha oBue ONWTK YyC0BU e CybjeKT
KOjWwTO e BnuwaH Bo LieHTpanHMoT peructap Ha PM. ®usmykute
/IMLA WITO Ce 3aHMMAaBaaT co ¢/10604HM 3aHNMakba (1eKapu, HoTapw,
afBOKaTW, CMETKOBOAWUTENM W [Apyru), cornacHo osue OnwTtu
YCN0BW, Ce CMeTaaT 3a NPaBHU Anua.

4.7 [lokonky ce ucnonHetn ycnosute oa [/1IABA IV, OnepaTtopoTt
npucTanysa KOH MHCTaZMpakbe Ha TepMUHaANHaTa onpema notpebHa
3a aKTMBMpatbe Ha bapaHaTa ycnayra.

4.8. OTKako Ke 6bupge usBecteH 3a npudakarbeTo Ha HEeroBoTo
Baparbe, nogHoOCUTENOT ce NOBWMKYBA Aa ro CKAyun [1oroBopoT BO
pok oA 15 peHa.

4.9. Bo cnyyaj Aa Hema TEeXHMYKM MOXKHOCTW 3a peanmsaumja Ha
Bbaparbeto, ONEPATOPOT Ke ro u3sectM nogHocMTenoT 3a Toa A0
MCTEKOT Ha POKOT of, Touka 4.8, n Ke ro YyBa TakBoTo baparbe BO
CBOjaTa eBUAEeHUMja 4O OTNOBUKYBAHETO Ha MCTOTO Of CTpaHa Ha
nogHocutenot, Kora Ke ce CTEKHAT TEXHUYKM MONKHOCTU 33
peanusaumja Ha TakBoTo bapame, OMEPATOPOT e gomkeH ga my
noHyam Ha MogHocutenoT Ha BapakeTo ckayvyBakse Ha [JloroBopoT
BO pPOK oA 15 geHa oA AeHOT Ha CO34aBakbeTo Ha TeXHWYKUTe
MOXHOCTM 3a peanusaumja.

4.10. florosopoT nomery npetnaaTHMKOT U ONMEPATOPOT e ckayyeH
BO NMCMeHa GopMa, CO MOTNULLYBAHE O CTPaHa Ha NPETNIATHUKOT
M OB/IACTEHMOT NpeTcTaBHMK Ha OMEPATOPOT.

4.11. [oroBOpOT Ce CKAy4yBa CO HEe3aJ0/I0XUTENHO WU
MWHUMANHO 33aJ0/KUTENHO BpemeTpaere BO 3aBMCHOCT 0Of,
noHygarta. Bo cayyaj, lpeTtnnaTHUKOT Aa CKAyYMn [OrosBop co
He3af0/MKUTeNIHO BpeMeTpaere, UCTMOT MMa NPaBo Aa ro OTKaxe
[orosopoT, Bo cekoe Bpeme, NoA, ycaoB fa r'm nnaTv cuTe AocneaHu
ponrosn KoH ONEPATOPOT cmeTaHO M egHOKpaTHa cyma 3a
BOCMOCTaBYBak€ NpeTnaaTHUYKN OAHOC.

Bo cnyyaj Kora npes UCTEKOT Ha 3a4,0/KUTENTHOTO BpeMeTpaeHe Ha
[orosopoTt, [lpeTnnaTHMKOT rO packuHysa J[loroBopoT wam
OMNEPATOPOT ro packuHyBa [loroBopoT N0 BMHA Ha TOj
MpetnnatHuk, [peTnnaTHMKOT BO 3aBMCHOCT Of Toa LWTO e
NMOMNOBO/IHO 33 HEro, A0/IKeH e Aa naaTu:

- U3HOCOT Ha MeCceYyHMTe HaZoMeCcToLM 3a NpPeocTaHaTMTe Meceuu,
CMeTaHO 04, AEeHOT Ha PacKMHyBakbe 40 MCTEKOT Ha MUHMMAJ/HOTO
33[,0/KUTENIHO BpemeTpaerbe Ha [loroBopoT, nan

- WM3HOCOT BO BWCMHA Ha MOBOJIHOCTUTE HA MNPOU3BOAWTE WU
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ycnyrute, KOU NPeTnNaTHUKOT M  OCTBAapPWUA BP3 OCHOBaA Ha
AOroBopoT, CMEeTaHO 04 AEeHOT Ha PAaCKUHyBakbe [0 UCTEKOT Ha
MWHUMANHOTO 3a40/TXKUTENTHO BPEMETPaeHE.

4.12. ONEPATOPOT n npeTnnaTHUKOT MOXaT Aa ce A0rosopaT Aa
ob6e3besat ycnyru 3a ogpeseH BpeMeHCKM nepuog, (T.e. 3a nepmogoT
Ha 3aJ0/KUTENHO Tpaerwe Ha [OoroBopoT WMAM MUHUMANHWOT
nepuoga, Ha BaKHOCT Ha [loroBopoT), BO KOj C/y4yaj ce npumeHyBaaT
nocebHo aedpumpaHu ycnoBu, BO COMNAcHOCT co LLeHOBHMKOT u
[JorosopoT. Co AoroBaparbe Ha 3340/ KUTETHOTO BPEMETPaeHE Ha
[JorosopoT, MNpeTnaaTHMKOT CTEKHYBA oApeneHU NPUaoO6UBKM, KOn
MOKaT a Ce oAHecyBaaT Ha NOCeHbHWUTE YCNOBM 3a KOPUCTEHE Ha
yC/lyraTa M MOXKHOCTA 3a KynyBatbe ypeam HeonxoaHM 3a KopUctere
Ha ycnyraTta, BO coriiacHocT co [lorosopor.

FNMABAV
NPUKNYYYBAHE U AKTUBUPAKSE HA YCNIYTATA

5.1. Co cknyyyBaweto Ha [JorosopoT, OINEPATOPOT Ha
NpeTniaTHUKOT My  OBO3MOXYBa  NPWCTan  KOH  jaBHaTa
KOMYHMKaLMCKa MpeXa M NpaBO Ha KOPUCTEHe Ha OCHOBHMUTE U
OOMONHUTENHUTE jaBHU €N1EKTPOHCKN KOMYHUKALMCKN YCAYTU LITO T
o6e36eaysa OMEPATOPOT cornacHo TapudHUOT Mogen/nakeT Koj ro
n3bpan NpeTnaaTHUKOT.

5.2. MpuctanoT Ha NPeTNAaTHMKOT Ha KOMYHMKAUMCKaTa MpeXKa Ha
OMEPATOPOT ce obesbepyBa CO NpUKAydyBakbe Ha COOABETHA
TEPMMHANHA OMpPemMa Ha MpeXxHaTa NPMKAYyYHa TOYKa WTO e
concteeHocT Ha OMEPATOPOT wuam co poctasyBatbe Ha CUM
KapTuyKa o MNpeTtnnaTtHMKOT o4 cTpaHa Ha OMEPATOPOT. .

5.3. OMEPATOPOT wuma o6Bpcka TepmMMHanHaTa onpema Ha
KOPWUCHMKOT Aa ja NPUKAYYM Ha jaBHAaTa KOMYHMKaLMCKa Mpexa BO
pok on 30 pgeHa oA AEHOT Ha CKAydyBakeTo Ha Jlorosopor.
MpeTnnaTHUKOT e [JO/KEeH 3a Bpeme Ha WHCTa/MpareTo Aa Um
OBO3MOXMW NpucTan Ha oBnacteHuTe aumua Ha ONMEPATOPOT Bo
NpoCTOpUNTE BO KOWM Ke Ce MHCTanMpa TepMUHanHaTa onpema Ha
NPeTnaaTHUKOT.

5.4. Bo ceKkoj cnyyaj ONEPATOPOT moxe aa onbue ga nospse uam
Nak MoXe [a ja nNpeKkuHe BpCKaTa CO KakBa OWMNO TepMMHanHa
onpema LITO MOXe fa Npesn3BuKa Npobiemu co HeroBaTa MpesKa.

5.5. ONEPATOPOT e 06Bp3aH pe0BHO Aa ' 04p¥KyBa KanauuTeTute
Ha KOMYHMKaLMCKaTa Mpe’Ka, LWTO e BO Herosa COMCTBEHOCT, BO
COMNACHOCT CO TeXHWYKUTE MpaBuaa M MNPONUCUM W MNAAHOBK 3a
OAprKyBatkbe Ha HeNpeKnHaTa u HenpeyeHa ynotpeba.

5.6. lpeTnnaTHMKOT € A[O/KeH 33 TepMMHanHata onpema BO
concteeHocT Ha OMEPATOPOT pa ce rpu»Ku co BHUMaHWe Ha gobap
AOMaKMH O4HOCHO CTOMAHCTBEHUK. [pn eBeHTyasieH NpecTaHoK Ha
NPeTnaaTHUYKMOT OAHOC, UCTaTa e JO/IKeH Aa ja BpaTh BO UCMPaBHA
coctojba Bo pok o4 8 (ocym) AeHa of, AEeHOT Ha PacKkuHyBarbe Ha
[oroBopoT, 4mja MCNpPaBHOCT MNpU Mnpe3emareTo ja yTBpaysaaT
oBnacteHn avua og OMEPATOPOT 3a wTo ce wm3gaBa nNuwaH
OOKyMeHT. [loKOnKy No  packuMHyBaweTo Ha Jlorosopor,
MpeTnnaTHMKOT He ja BpaTM TepmMMHanHata onpema Ha
OMEPATOPOQT, nnu ja BpaT BO HEMCNpaBHa cocTojba, Toj € A0/IKEH
Aa ja nnatm ueHaTa Ha onpemarta cornacHo [orosBopoT waun
BaXke4yknot LleHoBHUK Ha OMEPATOPOQT. 3a Bpeme Ha Ba)KHOCTa Ha
[JorosopoT, MpeTnaaTHUKOT MOXe, NOPagyn TEXHUYKU NPUYUHWM, A

nobapa 3ameHa Ha McMopayaHaTa TEPMUHaIHA ONpPema Co APYr TUN
Ha TepMuMHanHa onpema (3ameHa Ha STB wuam MiFi ypeas), co
NCTOBPEMEHO BpaKarbe Ha NPeTXOA4HO MCnopayaHaTa TepMUHasHa
onpema Bo OMNEPATOPOT. [JOKOAKy MpeTniaTHUMKOT He ja BpaTtu
nNpeTxoAHO ncnopayaHarta TepmuHanHa onpema so OMNMEPATOPOT Bo
pobpa coctojba, UM He M BpaTU cUTe NPUAPYKHU [Oe0BM Ha
TepMUHanHata onpema (Kabau, wcnpaByBay W AaNeUUHCKM
ynpaByBauy) Bo cny4aj Ha STB uau MiFi ypea, Toj e gomxkeH aa ja
nnatu onpemata cnopeg, [loroBopoT UAN BaKeukMoT LleHOBHUK Ha
OMEPATOPOT.

5.7. Co akTMBMparbe Ha YcayraTa, ce cmeTta aeka OMEPATOPOT my
OBO3MOXKYBa Ha NPEeTNAAaTHUKOT Aa ro KOpUCTU n3bpaHunoT TapudeH
Moaen/maker 3a KOPUCTEHE Ha EeEKTPOHCKM KOMYHWMKaLMCKU
ycnyru. lMpecmeTKkata M niakakeTo Ha YcayraTa 3anoyHyBa CO
aKTMBMparbe Ha YcayraTa Bo coriacHocT co [orosopoT u OnwTtute
ycnoswm, u cnopep, LLeHOBHMKOT.

5.8. MpeTnnaTHMKOT ce o06Bp3yBa Aa ja u3sectn Cnyxkbata 3a
KopucHUuM Ha OMEPATOPOT 3a HecoonBeTHOTO QyHKLMOHUpPare
Ha TepmuHanHaTa onpema. Bo cnyyaj Ha 3ameHa Ha TepmuHanHa
onpema, Kako nocneavua Ha oOlwTeTyBakbe MO BWHA Ha
MpeTnaaTHUKOT AN Kpaxba, UCTUOT e AO0/MKEH A3 ro HagomecTu
M3HOCOT 3a BpeAHOCTa Ha onpemara.

5.9. MpeTnnaTHUKOT e AonKeH aa obesbeamn Hanojysarbe NOTPEOGHO
3a MHCTanauumja, paboTa 1 o4pIKyBatbe Ha TEPMUHANHATA ONpema Ha
NoKaumjaTa Kage WTo ce peanusupa Ycayrata.

5.10. Ha 6aparbe Ha npeTnaaTtHMKoT, ONMEPATOPOT ke My OBO3MOXKM
Ha NPeTNIaTHUKOT 4,3 KOPUCTU AOMNONHUTEHA TEPMUHANHA ONPema,
LUTO My OBO3MOXYBa Ha NPETNNATHMKOT Aa ja KopuUcTK Ycayrata Ha
nononHuteneH TB npuemHuK. MHCTanMpareTo Ha AONOHUTEeNHATa
onpema ro Bpwu OMNEPATOPOT. baparteto 3a ynoTpeba Ha
[ONONHUTENHa onpema MNpPeTnAaTHUKOT MOKe A3 ro NogHece IMYHO
npeky NpoAarkHUTe casoHM Ha OnepaTopoT, WUAWM MPEKy KOHTaKT
LeHTapoT. MpeTnaaTHUKOT MOXKe, BO CeKoe BpemMe, [a ja OTKaxe
ynotpebaTta Ha AONOAHUTENHA OMpPema CO NoAHecyBakbe NMUCMEHO
nssectyBarbe g0 OnepatopoT 6€3 AONONHUTENHN TPOLLOLU.

MpomeHa Ha u3bpaHuoT TapudbeH mogen/naker:

5.11. AKo [MpeTnnaTHMUKOT ro CKAyYMn [OroBOPOT CO MUHUMANHO
330/KUTEIHO BpemeTpaere, 3a Toj NepuoT, MMa NpaBo Aa ro
3aMeHU TapuPHMOT Moges/ NaKeToT WTO ro M36pasn Npum cKaydysatbe
Ha [Jorosopor.

[JokonKy MpeTnnaTHUKOT caka Aa U3BPLUM NMPOMEHa Ha M3bpaHuoT
TapudeH mogen/naket co TapudeH mozen/nakeT 3a Koj LileHoBHMKOT
npeasuayBa MOHU3OK HAAOMeECT 3a KOPUCTEHE Ha YCayraTa,
npomeHaTa MoXe Aa ce oaobpu A0oKoAKy MpeTnaaTHUKOT ja nnatu
[,0roBOpHaTa Ka3Ha og, Touka 4.11 Bo 3aBMCHOCT 04, BpeMeTpaeHeTo
Ha cknyyeHwoT [orosop.

[okonKy MpeTnnaTHUKOT caka Aa M3BPLUM MPOMEeHa Ha M3bpaHuoT
TapudeH mogen/naker co TapudeH mogen/naker 3a Koj LleHoBHMKOT
npeaBuayBa MOBMCOK HAZOMECT 33 KOpWUCTere Ha YyCayraTa,
npomeHaTa Moxe ga ce ogobpu 6e3 nnakatbe Ha AOroBOpPHaTa
Ka3Ha o4 Touyka 4.11.

5.12. AKO NpeTnaaTHUKOT ro CKAy4nn [JoroBopoT Ha HeonpeaeneHo
BpeEMe MW aKO UcTeye BOCMOCTAaBEHWOT MUHWMMANEH Nepuog Ha
BaXXHOCT Ha /[lorosopoT, [1peTnaaTHUMKOT MOXe Aa o 3ameHu
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NPOrpaMcKkMoT TENeBU3UCKM MaKeT, 6e3 0OBPCKM Kako WTO e
npeasuaeHo Bo To4Ka 4.11.

MpomeHa Ha agpeca Ha ycnyraTa

5.13. MpeTnaaTHUKOT MOXKe Aa nogHece bapatbe 3a NOCTaByBatbe Ha
TepMUHanHaTa onpema of efiHa noKaumja (agpeca) 4o Apyra, co
nogHecyBare coogBeTHO baparbe o OMEPATOPOT.

5.14. MurpaumjaTa Ha YcayraTa Ke ce peanmsmnpa ako npeTniaTHUKoT
npeTxogHo rm nogmupu csoute gonrosn koH OMNEPATOPOT 3a Taa
ycayra.

5.15. [loKOAKyY e UCNOAHET YCN0BOT 04, TouKa 5.14., ONEPATOPOT, Bo
pok og, HajmHory 30 aeHa o, AeHOT Ha noAHecyBakbe Ha baparbeTo
Ha NpeTnAaTHUKOT 3a murpaumja Ha Ycnyrata, Ke ja peanusupa
MUrpaumjaTa, WTO 3HaYM AeMOHTMpake Ha TepMUHaNHATa onpema
0/, NOCTOjHaTa NOKauMja Ha MNPEeTNNAaTHUKOT U MHCTaAnpare Ha
HOBaTa JI0KaLMja Ha NPeTNNATHUKOT.

5.16. lokonky ONEPATOPOT yTBpAn AeKa He e UCMOJIHET YyC10BOT BO
ToYKa 5.14, Ke ro M3BecT NPETNAATHMKOT, NP WTO NPETNAATHUKOT
MoXKe:

- la ce OTKaXke o4 murpaumjaTa Ha YcayraTa;

- nopgHece b6aparbe 3a npemecTyBare Ha Ycayrata Ha Apyra
nokauwmja;

- ro packuHe [1oroBopoT, Npu LWTO, AOKO/IKY AOFOBOPOT € CKAYYEH CO
MWHUMANHO 33aJ0/KUTENHO BpemeTpaerbe [lpeTniaTHUKOT e
OOJ/IKEH Aa NAaTh M JOrOBOPHA Ka3Ha KaKo LWTO e npeasuaeHo BO
TouKa 4.11.

5.17. MNpeTnnaTHUKOT e AoaKeH Aa my nnatu Ha OMEPATOPOT
eJHOKpaTeH HaZoOMeCT 3a MUrpaLnja Ha YcnyraTta, Kako U HagomecT
33 TexHuWyKa peanmsaumja Ha YcnyraTa, BO COMNAcHOCT €O
LleHoBHMKOT. EAHOKPATHUOT HagOMECT 33 MUTpaLMja Ha yCayrn n
HaZlOMeCT 3a TeXHMYKa peanu3auumja Ha YCayrm ce Hansiatysa Ha
NpeTnAaTHUKOT Npeky dakTypa/cmeTka nsgaaeHa og OMEPATOPOT.

FNABA VI

6. NopgaToum 3a NpeTnaaTHUKOT 1 obe3begeHaTa ycayra

6.1 OMNEPATOPOT ru cobupa n ob6paboTyBa AMYHWUTE NOAATOLM HA
npeTniaTHULMTE, COrNacHO 3aKOHOT 3a 3alTUTa Ha JINYHUTE
nogartoupm.

6.2. OMEPATOPOT rapaHTvpa A0BEPAUBOCT Ha JIMYHUTE NnoAaToum
COrIAaCHO BaeyKuTe 3aKoHcku nponucu. OMNMEPATOPOT moxe aa
nocranyBa CO HaBeAeHWTe NOJATOUM 3apagu peanusaumja Ha
[orosopoT, n3BpLUyBak-e Ha CBOMUTe 0BBPCKM BP3 OCHOBA Ha 3aKOHOT
33 3aWTWUTA HA NIMYHUTE NOAATOUM, HannaTa Ha nobapysarba U 3a
OpYry LLenun co cornacHocT Ha MpeTnaaTHUKOT.

6.3. NogaTtoumnTe 3a obesbeneHata ycayra, NOBP3aHN CO oapeneH
NpeTnnaTHUK, OCBEeH 3apaAW WCNONHyBakbe Ha 0b6BpCKuUTe
npeaBuAEeHN CO BaxKeuKuTe 3aKOHCKM nponuck, ce obpaboTysaaT u
CKNagmpaaT go creneH notpebeH 3a NMOAroTOBKA Ha CMETKM U BO
nepuMoaoT A0 MCTEKOT Ha 3aKOHCKMOT POK 3a NoAHecyBarbe
NpWYroBOpu o4 NPeTNAATHULM 3a HanaaTa Ha nobapysakba.

6.4 Co nogHecyBarbe Ha bapareTo, MpeTnaaTHMKOT Npudaka aeka
OMNEPATOPOT moxe aa ja npoBepun HerosaTa CO/IBEHTHOCT U 3a Taa
uen fAa pasMeHyBa MNoJaTouM 3a MPETXOAHO MCNOJIHYBake Ha
06BpCcKUTE 04 CTpaHa Ha MpeTnaaTHMKOT. MpoMeHa Ha noaaToum
6.5 MpeTnnaTHUKOT BO pOK og 15 aeHa Ke ro ussectm ONEPATOPOT
33 CeKoja MpomeHa BO cBouTe nogaToun noTpebHM 3a
cnposeayBatbe Ha [loroBopoT 6e3 ognaratbe OTKaKo Ke ce cayyu
npomeHarta. [loKoaKy NpeTnaaTHUKOT He ro CTopu Toa, ke oarosapa
3a CeKoja wTeTa npeau3BnkaHa Ha OMNEPATOPOT unu TpeTtu cTpaHu
nopaau Taa npomeHa. [JoKonKy, o4 uctata NnpuyYnHa, He MOXe Aa My

ce pocTaByBaaT CMETKM, OMOMEHW MNopaau Hennakake U Apyru
[OKymeHTM Ha OMEPATOPOT, Ke ce cmeTa [eKa Bp3 OCHOBa Ha
NOCTOjHWUTE NOAATOUM, AOCTaBaTa € NPaBUIHO U3BPLUEHA.

6.6. MNpomeHaTa Ha nogatouuTe Ha MPETNIATHUKOT MCTO Taka ce
CMeTa 3a NPOMEHA Ha UMETO M NPe3UMeETO Ha GU3UYKOTO AnLe.

FNABA VII
LIEHU M NNAKAHE

7.1. UeHn 1 nnakarbe

ONEPATOPOT rv yTBpAyBa LLeHMTEe 3a NpUCTan M 32 KOpUCTere Ha
jaBHUTE eNeKTPOHCKM KOMYHMKALMCKM ycnyrm Bo oduumjanHUOT
LLleHOBHUMK U Ha cBojaTa Beb cTpaHuLa.

MpeTnnaTHUKOT nnaka efHOKpaTeH HaJOMEeCTOK 3a MNoYeTHO
NPUKAYYyBakbe, MeceyeH HaZOMECTOK (npeTnnaTa) 3a OCHOBHaTa
ycnyra — nporpamMckM  TeNeBU3WCKM  MaKeT,  AONOJHUTENHMU
NPOrpamcKu TeNEBU3UCKM NAKETU LITO MM KOPUCTU U AONONHUTENHA
TepMUHaNHa onpema

LleHnTe Ha jaBHUTE ENEeKTPOHCKM KOMYHUKALMCKU YCayrn ce
oApenyBaaT, MeHYBaaT M AOMNOJIHYBaaT 04 CTpaHa Ha OMEPATOPOT,
BO COT/IACHOCT CO NO3UTUBHUTE NPOMUCH.

[oKkonky fpojae 4O MeHyBakbe Ha LUEHWUTE Ha YCayruTe MAM Ha
HAYMHOT Ha HWUBHOTO Tapuouparbe, ONEPATOPOT nucmeHo Ke U
M3BECTU MpeTnaaTHMLUNUTE, BO POK He nokpaTok oz 30 geHa npep,
[LEHOT Ha BOBeAyBakeTO Ha M3MEHMUTe.

7.2. HapomecToK 3a MoOYeTHO NPUKAYYyBakbe

MpeTnnaTHUKOT nnaka efHOKpaTeH HaJOMEeCTOK 3a MNoYeTHO
NPUKAYyYyBake Ha jaBHa KOMYHMKALMCKa MpeXxXa.

EnHOKpaTeH HafoOMeCTOK ce HansiaTyBa npu npecesnyBakbe Ha
NPWKAYYOK Ha Apyra agpeca 1 3a NpeHecyBakbe Ha NPETMN/IAaTHUYKOTO
npaBo Ha Apyro uue.

7.3. MNpetnnatata e meceyeH U3HOC WITO Ha NPETN/AaTHUKOT My ce
HannaTyBa CeKOj Mecel, KaKo HaJOMECTOK 3a KopucTere Ha
€/1eKTPOHCKATa KOMYHMKALMCKa yCayra 3a NpeTXoaHUoT mecel, 6es
ornep Aanu NpeTnaaTHUKOT ja KOPUCTU UK He.

0O6BpcKMTe 3a NNaKkake Ha ycayrata, O4HOCHO YCNyruTe 3anoYyHyBa
Of, AEeHOT Kora npeTnnaTHUYKaTa TepMUHasHa onpema e
NPUKAYYEeHa Ha KOMYHMKauMCcKata mpexa Ha OlMEPATOPOT,
OAHOCHO 04, AEHOT Ha aKTUBMPareTo Ha bapaHaTa eNneKkTPOHCKA
KOMYHMKaLMCKa ycayra.

OMEPATOPOT BO npBata cmeTka Ke My ¢akTypupa Ha
NPeTnNaTHUKOT NpeTnsata 3a WU3MWHATMOT NoyeTeH nepuog Ha
KOpUCTEeHe Ha KOMYHMKaLMCKaTa yCyra, Kako v Apyru TPOLIOUM U
HafloOMecTu 3a MPUKAYYOK cornacHo LleHoBHMKOT. [1oKOAKy
NPeTNNaTHUYKMOT OAHOC, BO TEKOT Ha Ka/lieHOApPCKUOT mecel, e
nokpaTtok o 30 aeHa, meceyHaTa npeTnjata M npetnaaTata no
OCHOBA Ha [AOMOJIHUTENIHU MPOTrPamMCcKM TENEeBU3UCKM NaKeTu ce
Han/iaTyBa Ha TOj Ha4YMH LUTO 3a CeKoj AeH ce npecmetysa 1/30 og
MeceyHaTa NpeTniaTa U NpeTniaTata no OCHOBa Ha AOMNONHUTENHU
NPOrpamMmcKu TeNeBU3UCKM NAKeTU (LOKOJKY ja Mma).

MeceyHaTa npetnnata ce ¢aKTypupa [AO MOMEHTOT Kora
ONEPATOPOT ro npeknHyBa NpUCTanoT 40 YCayruTe.

7.4 ONEPATOPOT moe ga M3roTBuM Ha AeTasiHa CMeTKa 3apagu
KOHTPONA Ha HanAaTeHWOT WM3HOC Ha YCAyrute co WTo My
O0BO3MOXyBa Ha [lpeTnnaTHMKOT MNpoBepKa W KOHTpona Ha
TPOLLIOLMTE 32 KOPUCTEHUTE E/IEKTPOHCKM KOMYHUKALIMCKU YyCayru
6e3 nogatouM 3a NOBUKyBatba KOH bGecnnaTHuTe TenedoHCKM
6poeBun 1 bpoeBuTe Ha CNyKOUTE 3a UTHM NOBULM, KAaKO U AeTaneH
npernes Ha peanusmpaH coobpakaj Ha HeroBo baparbe 3a HajMHory
6 MeceLM HaHa3ag, CMeTaHo 04, AeHOT Ha NpMeMoT Ha bapatrbeTo.
CmeTKaTa ke buae nsgapeHa Ha Ume Ha NPeTNAATHUKOT U UcnpaTeHa
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Ha HeroBa afpeca MM Ha agpecaTa Ha Koja camuOT NPeThnAaTHUK
6apan fa ce AOCTaByBa UM Ha APYr HAUYMH Ha KOj NPETNIaTHMKOT ce
cornacun. Nnakareto

7.5. HagomecTok 3a BKAydyBatbe MNPUBPEMEHO  UCKAYyYeH
NPeTnaaTHUK Nopagmn Hennakare

3a NOBTOPHO BKJy4YyBake UCKAYyYeH npeTnaatHuk, OMEPATOPOT ro
3a4p)KyBa NPaBOTO Ha MPETnAaTHMKOT Aa My HanaatM W3Hoc
cornacHo LleHoBHMKOT.

7.6. Nnakare

MnakarbeTo Ha KOPUCTEHUTE eNIeKTPOHCKM KOMYHUKAUMUCKU YCayru
ce BPLUM BO POKOT Ha3HayeH Ha cmeTKaTa (daKTypaTa).
MpecmeTkaTa M Hansiatata Ha ycayrute cornacHo osue OnwTwm
YCNOBM U [0TOBOPOT HAcCTanyBa CO aKTMBMpareTo Ha bapaHara
ycayra.

Mnakarbeto Ha CMeTKUTe e O0bOBpcKa Ha npeTnaaTHUUuUTE.
HenpvmareTo Ha cMeTKUTe He M ocnoboayBa NPeTNAATHULUTE Of,
obBpckaTa fJa ro nsatat M3HOCOT HaBedeH BO CMeTKaTa BO
npeasuaeHNOT poK. MpeTnnaTHUMKOT e Jo/iXeH cam ga nobapa
CMEeTKa [OKO/IKY He ja npumwua. MpeTniaTHUKOT moXKe aa pobue
npenuc o4, cMeTKaTa No eNeKTPOHCKM nat (email) n Bo npoaaskHUTe
mecTa Ha OMNEPATOPOT.

Mnakareto Ke ce CMeTa [AeKa € M3BPWEHO Ha AeHOT Kora e
M3BpLIeHa ynaatata. MHbopmaumja 3a MU3HOCOT Ha CMETKUTE MOXKe
0@ UM ce Jade Ha npeTnnaTHULMTE CaMO JIMYHO Of, CTpaHa Ha
KOHTaKT UEHTapoT, npoJaKHMTe MecTa WAW Ha WHTepHeT
cTpaHuuaTa Ha OMNMEPATOPOT, co Herosa uaeHTUPMUKaLMja O KOHTO,
npeTnaaTHUYKa O3HaKa.

[JOKONKYy NpeTnnaTHMKOT He ro MAaTh M3HOCOT Ha HauyWMH U POK
cornacHo Jorosop, OMEPATOPOT ro 3aap»KyBa NpaBoTO Aa U3BPLIM
npvBpemeH NpeKknH Bo 0b6e3beayBarbeTO Ha ycayraTa.

7.7. HauuH Ha nnakarbe

MpeTnaaTHUUUTE MOXKAT Aa MM nnatat cmeTkute (daktypute) Ha
HEeKOj 0f, CleHNBE HAUYNHW:

® BO rOTOBO WJIM CO M/IATEXKHW KaPTUYKM BO NPOAAXKHUTE MecTa Ha
OMEPATOPOT;

® BO AeN0BHUTE eanHNLM Ha JIT MakeaoOHCKa NowTa UK BO HEKOM
of, nenosHUTe 6aHKM Bo Penybamka CeBepHa MakeaoHwja;

© 6e3roTOBMHCKO NNakarbe BO KOPUCT Ha UPO-CMeTKaTa HadHavyeHa
Ha CMeTKaTa;

® MpeKy TPaeH HaNor AOKOJIKY Ce KOPUCHULM Ha TPaHCaKUWUCKUTE
CMeTKM BO 6aHKuM co Kou OMEPATOPOT vma CKAy4eHO AOroBOpM 3a
BaKBO NNaKakbe;

® 110 e/IeKTPOHCKM NaT Ha Beb cTpaHuMuaTta Ha OMEPATOPOT;

7.8. ABaHCHO Nfakake 1 Aeno3uT

MpeTnnaTHUKOT MMa NpPaBO Aa AenOoHMpa OfpeneH M3HOC Ha
CcpeacTBa Kako beckamaTeH aBaHC Ha XMPO CMETKa, 04, Koja Ke ce
LpnaT cpeacTsa 3a NOAMUpPYyBarbe Ha OOBPCKUTE 3a Makarbe KOH
OMEPATOPOT. Bo oBOj ciy4aj, HannaTyBaeTO Ha ycayrute Ke ce
BPLUM CO AMPEKTHO MUHYCUMpPatbe 04, AeNOHUPAHUTE CPeaCcTBa Kako
aBaHC.

OMEPATOPOT wuma npaBo of nNpeTtnnaTHUKOT pa nobapa pa
AenoHMpa NapuyeH U3HOC Ha CPeacTBa Kako Aeno3unT, a ocobeHo 3a
npuctan [0 jaBHaTa KOMYHMKaLMCKa Mpexa of, npuBpemeH
KapaKTep, MpWv CKAydyBakbe MpeTnaaTHUYKM  [AOroBOp €O
NpeTnaaTHUK LWTO He e JAp)KaBjaHWH Ha Penybnvka CesepHa
MakenoHuja Unn co NPeTnNaTHMK WTO HEMa COOABETEeH A0Kas 3a
naatexHa CrnocobHOCT MO UCKNYYyBakbe Ha NPETNNATHUKOT 3apasm
OOUHEHEe WM HEMOXHOCT 3a NiaKarbe, Kako U npu HesoobuyaeH
coobpaka;j.

BucuHata Ha genosutoT Ke bupe objaBeHa BO LleHOBHMKOT Ha
OMEPATOPOT, a nnakakeTo Ha 4eN03MTOT Ce BPLUN BO NPOAAXKHUTE

canoHun Ha OMEPATOPOT wuau co ynnata Ha egHa 04, CMETKUTE Kou
OMEPATOPOT rv1 nma Bo baHKMTe Kou paboTaT Ha TepuTopujaTa Ha
PCM

Bo cnyyaj Ha 3a0LHYBakbe co Nnakareto, OMEPATOPOT uma npaso
Oa O KOPWUCTM A[eno3uToT 33 MNoamMMpyBatbe Ha O6BPCKM Ha
MpeTnnaTtHMKOT. AKO Aen03UTOT He ro MOKPMBA LeIMOT U3HOC WTO
ce ponxn, OMEPATOPOT Ke ro uHpopmuMpa nNpeTniaTHUKOT 3a
nogMupysarbe Ha NPeocTaHaTUOT AOIT.

[enosnToT ke my buge BpaTeH Ha NpeTnaaTHUMKOT, 6e3 KamaTa, no
pacKknHyBatbe Ha [0rOBOPOT 33 KOPUCTEHE Ha ycayrute og 6uno
KOja AOroBOpHa CTpaHa Wan Mo A0CTaByBakbe COoABeTeH A0Kas3 3a
HerosaTa nJsaTe)kHa cnocobHoct, nog, ycnoe ONEPATOPOT ga Hema
duHaHCUMCKM nobapyBarba 04, NPETNIAaTHUMKOT Mopagu Koja 6uno
npuYnHa.

7.9. Pok 3a nnakarbe cmeTka

MnakareTo Ha ycnyrute, 60 Aa ce OCHOBHU WUAW AOMONHUTENHW,
NPeTNNAaTHUKOT r0 BPLUM MECEYHO BO POK HaBeAeH BO CMeTKaTa.
OMNEPATOPOT ro 3agp:yBa NpaBoTO Aa HannaTW o4 BpeAHOCTa Ha
OEnOHWPaAHMOT M3HOC WTO e JocTacaH 3a Hanjata  of,
NPeTnAaTHUKOT.

7.10. MNpecmeTKa Ha 3aKOHCKa Ka3HeHa KamaTa 3a HeHaBpeMeHOo
nnakare

Bo cnyyaj Ha HeHaBpemeHo nnakake Ha cmeTkata, ONEPATOPOT Ha
NPeTnNaTHUKOT My NpecMeTyBa 3aKOHCKa Ka3HeHa KamaTa 3a CeKoj
OeH 33J0uHyBatbe, MO CTankaTa yTBpAEHa CO 3aKOH. 3aKOHCKaTa
Ka3HeHa KamaTa ce MpecmeTyBa 3a Mepuoj oA NpBuMOT AeH Mo
WCTEKOT Ha POKOT 3a NnaKkakbe YTBPAEH BO CMeTKaTta 40 AEHOT Ha
niakakeTo Ha CMeTKaTa.

7.11 . 3a HannaTa Ha 3aocTaHatnoT gonr, ONEPATOPOT nma npaso
03 VW rnpe3eme CUTe 3aKOHCKM MEpPKM 3a nocpegHa wau
HenocpeaHa Hansiata Ha [O0NroT, BKAyYyBajKM aHraxkuparbe Ha
OB/IACTEHM areHUMWM 3a Hamniata M aABOKaTCKM ApywTBa 3a
M3BpLUYBakbe Ha NpUcMAHa Hannata. Ucto Taka, ONMEPATOPOT nma
npaBo Aa noBee NnocTanka 3a NPUCUMAHO HanaaTyBakbe Ha J0NroT
oA, MpeTnnaTHUK npes CooABETHUTE OBMACTEHU OpraHu (cyaosw,
HOTapw, U3BpPLWMUTENN) 3a€4HO CO CMTE TPOLIOUM HacTaHaTW Mpu
nocrankara.

7.12. BpaKatbe Ha NapuyHK cpeacTBa

OMEPATOPOT Ke BpaTh NapuyHu cpeacTBa Ha MNpeTnaatukoT
LOKONKY:

® NOKO/KY NPV 3aCHOBaHETO Ha NPETNAaTHUYKMOT OZHOC,
6apaTesoT M3BPLUM YNIaTa Ha HAAOMECTOKOT 33 NOYETHO
NPUKyYyBakbe, a MOTOA Ce OTKaXKe 0f, HamepaTa 3a 3aCHOBake
NPeTNNAaTHUYKM OAHOC BO NEPUOAOT A0 UHCTA/IMPatbe Ha
TepMMHaNHaTa onpema. BpakareTo Ha NapuyHuTe CPeacTBa ce
BPLUM BO L,ENOCT;

® BO C/Iy4aj Ha NPUBPEMEHO OrpaHUYyBatbe UAN MPEeKUH Ha
npuctanot go ycayru, ONEPATOPOT Bpwu Bpakare Ha NapuyHUTe
cpeacTsa BO Ae/10T Ha NpeTniaTaTa U HajomecTouuTe 3a
KOpUCTEHEe HA JONONHUTENHN YCAYTU (LO0KONKY NPETNAATHUKOT v
MMa HaMWPEHO CBOWTE LO/ITOBM) 32 M3HOC NPOMNOPLMOHaNEH Ha
BpeMeTpaereTo Kora ycnyraTa He 6una obesbenyBaHa, OKONKY
NPeKUHOT Tpae NoAoAro oA 3 Yaca. lMpecmeTaHUOT U3HOC, 3a
LeNoTo BpemeTpaeke Ha orpaHuyyBarbaTa AN NpekMHuTe ke buae
opbuveH Bo HapeaHaTa dpaKkTypa Ha cekoj MpeTnnaTHUK Kaj Kou
NOCTOE/I0 OrpaHUYyBakbe MU NPEKUH NO OCHOBAHO Hbaparbe Ha
NpeTnaaTHULMUTE 33 MOBMIHA KOMYHMKaUMCKa Mperka. Bo 0BOj
cnyyaj, ONEPATOPOT Hema fa 6uae oaroBopeH 3a Kakea buno
OUPEKTHA U UHOMPEKTHA LITETa eBEHTYa/IHO NPUYMHETA Ha
NpPeTnaaTHUKOT, NoBp3aHa co M3rybeHa Ao6MBKa, NponywTeHn
MOHOCTW BO TPryBareTo, n3rybeH yrnea v cn.;
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® BO [pYyr1 C1y4an Ha OCHOBaH NPUroBOp Of CTPaHa Ha
MpeTnNaTHUKOT 3a YTBPAEHA rpeLlka BO GakTypupareTo WTo
AoBefyBa [0 3rofiemyBakbe Ha M3HOCOT 33 KOPUCTEHMU
KOMYHUKALMCKM YCAYTW, OKOIKY TM MUMa HAMWPEHO CBOUTE
[0/ITOBM, BO BUCMHA HA NOTPELLIHOTO 3a/10/1KyBakbe;
® BO C/lyyaj Ha NpecTaHOK Ha obe3beayBarbeTo Ha jaBHaTa
KOMYHMKaLMCKa yCIyra He Mo BUHA Ha NPeTNNaTHUKOT,
OMEPATOPOT Ke 13BpLIK BpaKarbe HAa OCTAaTOKOT 04 NapuiHUTe
cpeacTBa WTO 6ue AeNOHMpPaHW oAHanNpes Kako aBaHC, MeceyHaTa
npeTnsiarta, HAAOMECTOKOT 32 KOPUCTEHE AOMOJHUTENHN YCNYTH,
[OKOJIKY NPeTnaaTHUKOT ro nobapa Toa, No NPeTXoAHo
noAMMpPYBakse Ha BKYMHWOT AOAT Ha NPeTNAaTHUKOT
7.13. HauvH Ha BpaKarbe napuyHu cpeacTea
Bo cnyyaj Kako wTto e gageHo Onwtute ycnosu, ONMEPATOPOT Ke
M3BPLUK BpaKatbe Ha NapuyHUTe CPeACTBa 3a NpeTnaaTHULMTE U Toa
3a:

1) ®usmukn anua

e [peKy NAaTHUOT NPOMET CO MAaTeH MHCTPYMEHT BO KOPUCT Ha
TPaHCaKUMCKaTa CMETKa Ha GM3NYKOTO nLe — NPeTnaaTHUK
OTBOpPEHa BO COOZBETHa KomepuujanHa 6aHKa Bo PCM;

2) MpasHK nnua

o [IpeKy N1aTHUOT NPOMET CO MAATEH MHCTPYMEHT BO KOPUCT Ha
TPpaHCaKUMCKaTa CMeTKa Ha NpaBHOTO J/ivue- MPeTnaaTHUK
OTBOpPEHa BO COOZBETHa KomepLuujanHa 6aHKa Bo PM.

FNABA VIII

8. HannaTta Ha nobapyBatba og, cTpaHa Ha ONMEPATOPOT

8.1 MpeTnnaTHMKOT e AO0J/IKEH Aa ro MOAMMPKU LEeNnoT npecmeTaH
M3HOC Ha dpaKTypaTa A0 KPajHUOT POK.

8.2. ®daKTtypaTa ce nnaka BO KOPUCT Ha TEKOBHATa CMeTKa Ha
OnepaTtopoT HaBeAeHa BO ¢pakTypata. OnepaTopoT He e 04roBOPEH
aKoO MN/aKkatbeTO He MOXe pJga ce eBugeHTupa, buaejku
MpeTnnaTHUKOT 06e36eann HETOUHU /UK HeLLeNOCHW NoAATOLM,
He ro BNuwwan npasuaHo 6pojoT Ha cMeTKaTa u/uau Apyru notpebHu
noaaTtouu 3a NPaBWUIHO E€BUAEHTUPatbE Ha MAaKkakbeTo, AU 3aToa
WTO nnakaketo He 6WMNO eBMAEHTMPAHO, MOpaaM rpeLika BO
cnybuTe OAroBOPHM 3a NJIATEH NPOMET, KaKo M BO C/y4aj Ha
NMOKpEeHyBatbe MEPKU 3a cycrneHanpatrbe Ha 0besbeayBarbeTo ycnyru
M Ty)kb6a Ha MPeTniaTHUKOT 3a HeWCrosIHyBare Ha obBpcKaTa 3a
nnakarbe. TakBOTO NaaKakbe Ke ce eBUAEHTUPA CaMO aKo cpeacTBaTa
ce ynnaTeHn Ha cmeTKaTa Ha OnepatopoT nan ako lpeTnaaTHUKOT
[OCTaBM [0Ka3 33 Niakawe. Bo cnyyaj Aa ce nnatu noseke o,
M3HOCOT Ha CMmeTKaTta, OnepaTopoT Ke ro Hamanu M3HOCOT 3a
nnakarbe Ha CMeTKaTa BO C/Ie4HMUOT NEPUOL, 33 KOPUCTEHE Ha ycayra
WM Ke ro BPATU BULLOKOT Ha M3HOCOT N0 6aparbe Ha NPeTNNaTHUKOT.
MpeTnnaTHUKOT MM CHOCK CUTe TPOLLOLM LITO MOXKE Aa HacTaHaT BO
BPCKa €O nnakareTo Ha daKkTypaTa, Kako M cuUTe Tpolouu 3a
BpaKatbe Ha BWMLWIOKOT MNaTeH M3HOC, OCBEH aKO Toa He e
npeAmn3BUKaHO of rpelka Ha OnepaTtopor.

8.3. [lokonKy lpeTnnaTHUKOT He NAat epHa ¢GakTypa BO POKOT
npesBuaeH 3a ucnnata, Onepatopot Ke my goctasu OnomeHa co
gononHuteneH pok o 30 — TpueceT AeHa 3a Niakawe Ha
3aoctaHatMoT pgonr. Ako [peTnnaTHUMKOT He Tro  ucnaatm
3a0CTaHATUOT AOJT BO POKOT HasedeH Bo OnomeHaTa, Onepatopot
MOXe Aa U3BPLUM NPUBPEMEH MPEKUH Ha YCAYTUTE KOU M KOPUCTH
MpeTnnaTtHMKOT.

8.4. fokonKy MpeTnaaTHUKOT He ro naaTt 3a0CTaHaTUOT AOAT U MO
NPUBPEMEHMOT NPEKUH 04, TouKa 8.3, OnepatopoT ke My A0CTAaBU

BTOpPO WM3BecTyBarbe. AKO [1peTnnaTHUKOT He ro naatu
3a0CTaHaTUOT AOAT U BO AOMONAHUTENHO NpeaBuaeHUoT PoK
of 30-TpueceT geHa HaBeAeH BO BTOPOTO M3BeCTyBame,
OnepaTopoT MOXKe TpajHO Aa ro UCKNyYu MpeTnaaTHUKOT of,
KOPUCTeHEeTOo Ha yC/yruTe 1 Aa ro packuHe J0roBopoT.

8.5. 3a NpeKkymepeHo KopucTere Ha ycnyrute Ha OMEPATOPOT ke
ce cmeTaaT cieiHuUTe CayYaun:

e  JloKO/MIKY BO TEKOT Ha TeKOBHMOT mecel, lMpeTnaaTHUKOT
HagMWHe HedaKTypupaH U3HOC oA HajMmasnKy 2 (ABa) natu
norosem of, BKYNHWOT GaKTypupaH U3HOC BO NPETXOAHNOT
mecel,

e [lokonKy MpeTnnaTHUKOT HagmMuHe HedaKTypupaH U3HoC
oA 3,000,00 peHapu

3a HoBMUTe nNpeTnaaTtHuLM Ha OMNMEPATOPOT, Bo npeaBupg, Ke ce 3eme
BO NpeBuna camo BTOPUOT YC/OB.

Bo Baksute cnyyau, OMNEPATOPOT uma npaso Aa ro
n3BECTU/ONOMEHE MPETNNATHUKOT 33 MPEKYMEPEHOTO KOpUCTeHe
Ha ycnyruTe u aa nobapa oa Hero npegspemeHa Hanjata Ha
HedaKTypmMpaHMOT U3HOC. [loKonKy [peTnnaTHUKOT He ro naatu
M3HOCOT BO onpegeneHnot pok, ONEPATOPOT ro 3agp<yBa npaBoTo
3 U3BPLUN NPMBPEMEH NPEKMH Ha yCayraTa, ce 40 NoAMUPYBake Ha
obBpckaTa o4 cTpaHa Ha lMpeTnaaTHUKOT.

rNABA IX

9.068BpcKKM 1 oaroBopHocT Ha OMEPATOPOT

OnwTn oapendbm

KBanutet Ha ycnyra, npeyku
9.1. OMNEPATOPOT ce o6Bp3yBa fa My M ob6e3bean Ha
NPeTnNaTHUKOT  [JOroBOPEHUTEe YCAyrm BO  COMNacHOCT €O
AednHMpPaHWTe NapameTpy 3a KBAAUTET NPonuMLaHKN og AreHumjaTa
33 €N1eKTPOHCKN KOMYHUKaLLUWN.
9.2 OMEPATOPOT e gomKeH ga rm 04p»yBa cuTe pecypcu Ha HaumH
LUITO OBO3MOYBa HENpeYeHo KopUCTeHe Ha AOroBopeHaTa ycayra.
Toj e ncTo Taka ofrosopeH 3a GyHKUMOHANHOCTA HA TepMUHANHATA
onpema JofeNeHa Ha MpPeTnaaTHUKOT, OCBEH ako fedeKToT Ha
onpemara He e No rpeluKa Ha NPeTnAaTHUKOT.
9.3. OMEPATOPOT pepoBHO Ke ja oap»KyBa, nogobpysa U paboTu Ha
MoJepHM3aLMja Ha cBojaTa MHPPACTPYKTYPa, KaKo M KOHTPO/A Ha
YHKLMOHNPAHEeTO U KBA/ZIMTETOT Ha YCAyruMTe BO COMIACHOCT CO
TEXHUYKMTE CTaHAAPAMN M MPOMNUCK.
9.4. OMEPATOPOT Ke r'v enMMmuHMpPa npedkuTe 3a kom OMEPATOPOT
€ OZIrOBOPEH 3a 04PMKYBakb€ BO HAjOP3 MOXKEH POK BKIYUYUTENHO U
HepaboTHWU AEHOBM, OCBEH BO C/1y4aj Ha CNOXKEHWU MPEYKM, YMjaLLTo
ennmuHaumja 6apa nogonr nepuog. [lokonKy ce aorosopu nocebHo
HMBO Ha OApXKyBatbe CO mnpeTnnaTHMKOT, OMEPATOPOT ke v
eIMMWHMPA MpeYykuTe noj YCI0BM W BO [OrOBOPEHOTO Bpeme.
MpujaBaTa 3a npeykun ce goctasyBa go OMNEPATOPOT Bo nucmeHa
WA eneKkTpoHCKa $popma, MM CO NOBUKYBakbe Ha cayxbaTa 3a
npujasa Ha NPeYKu.
Buwa cnna
9.5 OMEPATOPOT He e oaroBopeH 4OKOAKYy obe3benyBareTo Ha
ycayrata e npuBpeMeHO NPeKNHaATO MW OrpaHNYeHo Nopaau BuLwa
cvna. Buwa cuna noapasbupa nNpUPOAHM HacTaHW (nonnasa,
3emjoTpec, Mo¥ap, WTH.), BOjHa, TEPOpM3aMm, LUTPAjKoBK, rybere
0B/laCTyBakba U/WMAWM NMULEHLA 32 AaBakbe YCAyru, HenpeaBuaeHU
PEeCTPUKLMN Ha ApXKaBHUTE OpraHW, MNPeKUH Ha enekTpuyHaTta
eHeprvja U HenpaBWAHOCTM NPeAM3BMKAHWM Of, NULA, Hanagu Ha
KOMMNjyTEePCKN BUPYCU U APYTU CIMYHU HACTaHW.
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OrpaHuyyBak-€e Ha 04rOBOPHOCTA
9.6. ONEPATOPOT He e ogroBopeH 3a coapuHaTta obesbeaeHa co
peanusaumja Ha YcnyraTa. McTo TaKa, He e 0AroBOpeH 3a Kakea buno
WTeTa WTO MOXE A3 HacTaHe KaKo pe3ynTaT Ha HEeToYHW u/uau
HeLenocHN MHpopmauun unm objaByBarbe COAPXKMHA 33 BpeMe Ha
MMnieMeHTaumjata Ha Ycayrata, WTO NpeTcTaByBa nospefa Ha
HEeKOj 3aKOH UK perynaTmsa.
9.7 Co uen xapMoHuU3Mpare Co NPONUCUTE KOU Ce NMPUMEHYBAAT BO
EY © noa3akoHCKMTe aKTWM Ha AreHuumjata 32 e/IeKTPOHCKMK
KOMYHMKaLUMM BO OHME C/lydan Kora Ke MMa TeXHWYKA MOMKHOCT 3a
Toa, OMEPATOPOT e gonKeH fAa ro npMmeHyBa eaAnHCTBEHNOT 6poj
3a UTHKU nosuum 112. MNoKpaj 112, AreHuujata ma onpeseneHo u
Apyrv 6poesu 3a NOBMLM 40 Pa3HW BUA0BU CYXKOM 338 UTHWU MOBULM:

. 192 Moawnuyuja

e 193 MNpotmnenoxapHa cnyxba

. 194 Bp3a nomolwu

. 195 UeHTap 3a ynpasyBarbe CO KpU3M.

Kako u ckpaTeHu BpoeBM 3a yCyrn o4 ONLTECTBEHO 3HAEHE:
. 190 KoHTaKT ueHTtap Ha AEK
. 196 MNomouw Ha nat
. 197 UapwvHcka ynpasa
e 198 ViN
. 199 MuHMUCTepCTBO 3a BHATPeLHM paboTu

MoBUUMTE KOH CUTe ropeHaBegeHu 6poesu ce becnnaTHu, co
MUCKAYYOK Ha lMomow Ha naT, Koj 6poj ce Hansnaka cornacHo
LleHoBHMKOT Ha OMEPATOPOT.

FNABA X

10.MpaBuna 3a KOpUCTeHE Ha yCyruTe
10.1. MpeTnnaTHMKOT e gosiKeH Ycnyrute Ha OMEPATOPOT ga rm
KOPUCTU BO COFMNACHOCT CO BarKeuykuTe nponucu, [orosopoT u
OnwTuTe ycnosu.
10.2. Mpu KopucTere Ha ycayruTe, 3abpaHeTo e cnesHoBO:

® KOpUCTEHE HA YCNYrMTe Ha KOj B0 HAauMH WTO MOXKe Aa ja

3arposu guctpmbyumjata Ha MyaTUMEAMjaNHU COAPKUHM;

® naBakbe Ha KOPUCTEHE Ha YCYruTe Ha TPETU CTPaHMU.
10.3. Kora rv Kopuctu Yenyrute Ha OMEPATOPOT, MpeTnaaTHUKOT Ke
ce NpuApKyBa A0 OBWE NpaBW/Ia Ha OAHeCyBake U KOpUCTeHE Ha
Ycnyrute Ha OMEPATOPOT. CeKkoe npeKpllyBatbe Ha OBME NpaBuaa
npeTcTaByBa NpeKpLlysarbe Ha [lorosoporT.
10.4. OMEPATOPOT ro 3aaprKyBa NpaBOTO Aa ro MPOBEpPMU CEKOj
pecypc BO C/yYaj Ha COMHeEX, npujaBa, NpUrosop Mau anba, Bo
COrIaCHOCT CO BaXKeuKkuTe nponucu. MNpeTnnaTHUKOT e JO/KEH Aa My
obe3bean Ha OMEPATOPOT npuctan go TepMUHaNHaTa onpema 3a
LennTe Ha HaBefeHaTa NpPoBepKa.
10.5. OMEPATOPOT uma npaBo Aa M CHUMM MNOBUUMTE HaA
NPeTnAaTHUKOT UCNpPATEHU A0 KOHTAKT weHTapoT Ha OMEPATOPOT,
3a WTO NPETNNATHMKOT Ke buae U3BECTeH Npes Aa BOCNOCTaBM BPCKa
€O BpaboTEHNOT BO KOHTAKT LLeHTapoT.
Kopuctetrbe Ha ycnyrute
10.6. MNpeTnaaTHMKOT € OAroBOpeH 3a AOMAallHaTa MHCTanaumja u
ynoTpeba Ha Ycayrute BO COracHOCT CO 3aKOHOT U [loroBopoT, 1 ke
ce MpuAaprKyBa LENOCHO KOoH OnwTtuTe ycnosu. Bo cnpoTusHoO,
OMNEPATOPOT uma npaBo Aa npes3eme MepKM BO COrNacHOCT €O
MpaBunata 3a npuvBpemMeHO W TpajHO CcycneHAWpare Ha
obe3benyBarbeTO YCIYIU.

TNABA XI

11. Mpurosopu Ha NPeTNAATHUKOT
11.1. MpeTnnaTHUKOT Mma npaBo go OMNEPATOPOT pa nopHece
npuvroBop BO BPCKa co obesbepyBarbe Ha ycayrute, NpuroBop Ha
M3HOCOT CO KOj € 33J0/)KeH 3a obe3beseHaTa ycayra, NpUrosop 3a
KBa/NMTETOT Ha obe3bepeHata ycnyra, Kako M MpuUrosop nopaau
nospeAa oA, CKNY4eHMOT [0roBOP 33 MPUKIYYOK U KOpPUCTEHE Ha
jaBHaTa  KOMyHMKauMCKa Mpexa M/uaM  jaBHO  AocCTanHu
€1eKTPOHCKN KOMYHUKALMCKIN YCNYTU.
11.2. NpwurosopoT ce AocTasyBa BO nuwaHa ¢opma. Mpurosopot
MOpPa 43 MM coapXKKn GaKTUTE U LOKA3MTe HA KOW Ce 3aCHOBA.
11.3. MpuroBopoT ce nogHecyBa BO POk o4 15 aeHa of AeHOT Ha
HacTaHaTaTa nospesa. [puUroBopoT AOCTaBEH MO UCTEKOT Ha OBOj
POK ce cmeTa 3a HEHaBPEMEH.
11.4. Bo cnyyaj Ha nogHecyBakbe Ha MPUroBOpP Of, CTPaHA Ha
MpetnnatHmnkoT, ONEPATOPOT mopa Aa ro npoBepu M3HOCOT Ha KOj
e 3apo/keH MpeTnnaTHUKOT WMAW KBaNMTeTOT Ha obesbeaeHata
ycnyra, na Bp3 OCHOBAa Ha M3BpLeHaTa agMMHWUCTPaTMBHa W/vMan
TEXHWYKA MpPoOBEpKa Aa ro MOTBpPAM WM3HOCOT UAW KBAZUTETOT Ha
obesbeneHara ycayra.
11.5. [Jokonky [lpeTnnaTHMKOT NoAHece MpPUrosop Ao
onepaTopoT, a NoToa U Haparbe 3a pewasarbe Ha CNop npes
AreHumjaTa, BO BPCKa €O U3HOCOT Ha cmeTKaTa, OMEPATOPOT
He cmee Ja ro orpaHu4YM NpUCTanoT A0 HEeroBuTe yCcayru ce Ao
[OHecyBakbe Ha KOHeYHa oA/lyKa, a NPeTNAaTHUKOT e LO/MKEH
03 To NNatM  M3HOCOT Ha MeceyHata npeTnnata  BO
onpeaeneHunoT PoK.
11.6 ONEPATOPOT Tpeba ga o4syum No NpuroBopoT BO POK 04,
15 peHa of, AeHOT Ha HErOBMOT NPUEM M 3a Toa MMCMEHO Aa ro
M3BECTU MPeTNAaTHUKOT.
11.7. lokonKy NpeTnAaTHUKOT He e 33[0B0JIeH 04 AOHeceHaTa
OZ/1yKa No NpMroBopoT, MMa NpaBo BO poK oA 15 aeHa oa aeHoT
Ha Hej3MHMOT NpuemoT Ao AreHuujaTa Aa AocTasu bapatbe 3a
pelsaBare Ha cnop.
11.8. Ookonky OMEPATOPOT He noctanu no npuvrosopoT BO
POKOT YyTBPAEH BO CTaBOT 6 04, 0BOj YneH, MpeTnaaTHMKOT nma
npaso 4o AreHuujaTta ga goctasu Gaparbe 3a pellaBarbe Ha
cnop BO pok oa 35 pAeHa of AEeHOT Ha MoAHecyBakbe Ha
npurosopoT Ao OMNEPATOPOT.
11.9. Ookonky ce ytBpan aeka OMEPATOPOT rn nospegun
Oapenbdbute of, CKNY4EHMOT AOrOBOP UM HEONPABAAHO MY O
npeknHan obesbenyBarbeTo Ha ycyraTa Ha MpeTnaaTHUKOT Koj
nofHen npuroBop, nopaau rnospeda Ha oapenbute of
CKNY4YEHWOT A0roBOpP UK MPUrOBOP 3a HEOMpPABAAH NPEKUH BO
obe3benyBarbe Ha ycayrata, MpeTnaaTHUKOT Mma NpaBo 4a ro
packunHe A0roBopoT 6e3 HaZOMECT, KaKo M NPaBo HA NOBPAT Ha
CMTe  HeoMpaBAaHO  HanjaTeHW  Napu4yHW  CpeacTsa.
OMNEPATOPOT nucmeHO ro wu3BecTyBa MNPETNAATHMKOT 3a
o /lyKaTa No 0AHOC Ha NOAHECEHMOT NPUTOBOP.
11.10. Bo CNyyaj aa ce yTBpAM aeka
NPUroBopoT/peknamaumjata 3a KBa/MTETOT Ha ycayrata e
onpasgaHa, OAHOCHO AeKa KBAaAMTETOT Ha yc/yrata e moman of,
NPONMILAHNOT/A0rOBOPEHNOT UK AEKa NPEKMHOT Ha ycayraTa
04, NPUYUHM Ha cTpaHaTa Ha OMNEPATOPOT tpae nogosaro og 3
yaca, OMEPATOPOT ke ro Hamasn MeCEYHWOT HAZOMECTOK
NPONOPLMOHANHO Ha NepuoaoT BO KOj ycayrata buna co
NMOHWU30K KBa/IMTET Ha MMe HaZOMECT Ha LTeTa.
11.11. loKONKY NPETNAATHUKOT He e 3a40B0JIeH 04 HAYMHOT Ha
pelasatbe Ha NPMroBOpPoOT/peknamaumjaTa, Toj MONKe, NMOKpPaj
OpyruTe npaBa WTO I'M MMa BO COMIAaCHOCT CO 3aKOHOT, BO POK
oa 15 (neTHaeceT) geHa oa, Ao6UBaHETO Ha OArOBOPOT Ha
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OMNEPATOPOT, ogHOCHO 04 MWCTEKOT Ha KpajHUOT POK 3a
nogHecyBarbe ofrosopu, ga ce obpatm go AreHumjata uam
ApYro Teno 3apaju nocpeaysake BO BOHCYACKO pellaBarbe Ha
CNopoT WY NoBeAyBakbe NOCTanKa Npeg, Hag eXHUOoT cya,.

FNABAXII

12. NpuBpemeHo NpeKknHyBatbe Ha obesbeaeHa Ha ycayrata
12.1. ONEPATOPOT uma npaBo NpMBPEMEHO Aa ja NPeKuHe
ycAayrata, BO COI/IaCHOCT CO BAXKEYKUTE NPOMMUCKU, BO Ciydau
KOra NpeTnaaTHUKOT He M NoYMTyBa npasaTa U 06BPCKUTE Of,
[orosopoT, BKAyunTeNHO U ONwTuTe ycnosu, NMpMBpPeMeEHO Aa
ro npekuHe obe3beayBarbeTo YyCAyrM, CO MNPETXOAHO
M3BeCTyBakbe 3a NPeTnaaTHUKOT.

12.2. ONEPATOPOT He e po/KeH Aa HagoOMecTM wTeTa
npeausBUKaHa  MNopaguM  MNPUMBPEMEHO  3anuparbe  Ha
obe3benyBareTo ycnyrn, ocBeH ako MNpasBunata 3a HagomecT
Ha WTeTa Ha NPEeTNAaTHMKOT YyTBpAEHM BO oBue OnwTu Ycnosu
M NPaBua eKCNIMLMTHO He NpeaBuayBaaT NONHAKY.

12.3. MNpuBpemeHa cycneHsuja Ha ycayrute Ha OMEPATOPOT
MOXKe fa ce U3BpLmn

® aKo ce yTBPAM AeKa NPEeTNNaTHUKOT He I’ nounTysa OnwTuTe
YCNOBU M oapendute og, 4OroBOPOT;

® AKO ce yTBPAM AeKa MpeTnaaTHUKOT Aan naxHu nHdopmaumm
KOMLUTO Ce Npeayc/noB 3a CKAy4vyBare Ha [Jorosopor;

e noKonKy lNpeTnnaTHUKOT He [0CTaBM HOBM MoAaTouu A0
OMNEPATOPOT Bo pok og 15 geHa oA AeHOT Ha NpoMeHaTa Ha
nogartouuTe WTO Ce NPeAyc/IoB 3a CKAy4vyBakbe Ha [JoroBopoT;
® aKO MHCTasauMjaTa n onpemaTta Ha NPeTNIaTHUKOT npeTpnene
NPOMeHY;

® QKO MPETNNAaTHUKOT UM [0BEpU Ha TPETU CTPaHM NonpasBKa
UAN eNIMMUHUpPakbe Ha MPEeYKM BO Aen of onpemaTta WTO ja
oapxysa ONEPATOPOT, of4HOCHO TpeTa CTpaHa aHraxkKnpaHa oz,
ONEPATOPOT 3a Taa uen;

e nokonky lpeTnaaTHUKOT He my Ao3soau Ha OMEPATOPOT
npuctan Ao nNpocTopunTe WAM  3eMjUITEeTO BO Herosa
COMCTBEHOCT MM Haj Koe Mma MpaBO Ha KopucTerbe, CBOja
MHCTanaumja UaM cBoja onpema, co uen Aa ce eNMMUHMpaaT
npeyknTe Kaj onpemaTa WTo ja oapysa OMNEPATOPOT;

® aKO MPEeTNNIAaTHUKOT He My 0BO3MOXK Ha OMNEPATOPOT ga ru
KOHTPO/IMPA WHCTafauuuTe, TepMUHaIHaTa M Apyra onpema
HeonxofHa 3a KopucTewe Ha Ycnyrata, 3a KOM MOCTOM
COMHeBatbe AeKa NpeAn3BUKYBaaT TEXHUYKN MPEYKU.

® aKo ce yTBpAM AeKa MpeTnaNaTHUKOT MM OBO3MOXKMWA Ha TPeTu
CTpaHW Aa ja KopucTaT YcayraTa NnpeKky CBOjOT NPUKIYYOK;

® aKO Cce yTBpAM AekKa MNpeTnnaTHUKOT He T'M UCMOJIHYBa ApyruTe
06BpCKK cnopep, YcnosuTe 3a KOPUCTEHE Ha yCcayraTa Ha oBue
OnwTK yCN0BU 1 NOTNULLIAHNOT AOTOBOP;

o [loKONIKY BpLM 61O KaKkBa 310ynoTpeba Ha ycayraTa.

® 3KO Cce YyTBpPAM AeKa Ycnyrata He ce KOPUCTM HasloKaumjaTa
ofpeneHa Bo [JoroBopor;

12.4. 3a Bpeme Ha MPMBPEMEHOTO OrpaHWYyBarbe U
WUCKNyYyBakbe, OAHOCHO CYCMEeH3Mja Ha ycayrata nopagu Koja
NpPUYMHATA € BWMHA Ha NPEeTnAaTHWUKOT, MNPETNNATHUKOT e
OOJ/IKEH fa NPoA0/IKM Aa NaKka MeceyHa npeTnaaTa 3a Lenmot
nepuopa Ha BaxHocT Ha [loroBopoT. HaBegeHMTe npuumHM 3a
npuBpemMeHo WCKNyYyBakbe, OflHOCHO NPeKuH Ha
obesbenyBarbeTo Ha Ycnyrata, ce npumeHyBaaT 6e3 orneg
[anu ce npeaun3BUKaHU oA, NPETIIATHUKOT UAN O TpeTa CTPaHa
Ha Koja Toa M 6uno obesbeneHo npeky ycayrata WTo ja
[0roBOpUA NPeTNNaTHUKOT, 1 6e3 ornes fanu TpetaTa cTpaHa

noctanuna co 3Haere uan 6e3 3Haere Ha NPETNIaTHUKOT.
MpeTnnaTtHUKOT e p[o/mKeH Ja naaTM HaJoMecT chnopej,
LleHOBHMKOT Ha MMme Ha TPOLIOLM 338 NOBTOPHO aKTUBUParbe Ha
npeKknHaTaTa ycayra, Kou ce pakTypmpaaT OTKaKo npectaHana
npuvyMHaTa 3a NPUMBPEMEHO MNpeKuUHyBakbe Ha Ycayrata u
Ycnyrata e NOBTOPHO aKTUBMPaHa.

lpviBpeMeH NPeKnH Ha ycayrnte o, TEXHUYKN NPUHNHK

12.5. ONEPATOPOT mma npaBo NpUBPEMEHO Aa ro npeknHe
0b6e3besyBarbeTO Ha ycayrata co NPETXOAHO M3BECTyBak€e Ha
NpPeTnNaTHUKOT:

® [OKONKYy Ce MnojaBaT TeXHUYKM AedeKTH, A0 HMBHOTO
OTCTpaHyBake;

* ako OMEPATOPOT u3BeayBa paboTu.

FNABA XIlI

13. BpemeTpaere 1 packnHyBare Ha JorosopoT

BpemeTpaere

13.1. Tpaerbe Ha NpeTNAaTHUYKMOT Aorosop MNpeTnaaTHUYKMOT

[0roBOP MOXe Aa Ce CKNy4n Ha HeonpeaeneHo v onpegeneHo

Bpeme CO 3a[0/KUTENHO BPeMeTpaere Ha A0roBopoT Koe e

onpegeneHo Bo 6aparbeTo UM aHeKcoT/Npuaor KOH L0roBOPOT

33 3aCHOBarbEe Ha NPeTNIAaTHUYKM OAHOC COrNacHo TapudHMOT

Mogesn/nakeT Koj ro n3bpan nNpeTnaaTHUKOT.

13.2. PacKMHyBaHe Ha AOrOBOPOT O CTPaHa Ha NPeTnAaTHUKOT

MpeTnnaTHUKOT MOXKe fAa ro0 packMHe NpPeTnaaTHUYKUOT

[OroBop CO OfnepaTopoT BO CeKoe Bpeme Mo MPeTXoAHOo

poctaBeHo 6Oaparbe 3a packMHyBare Ha NPETNAATHUYKK

porosop. bapareTo Bo nuwaHa dopma u Tpeba fa rm coapkm

Hajmanky cnefHuBe NOAATOLM:

®  MMe MU Ha3MB Ha NPeTNAaTHUKOT;

e maTuyeH 6poj 3a GM3NYKM ML M JAHOYEH U PEFUCTAPCKM
6p0j 3a NpaBHU NNLa;

. apeca Ha NPeTnNaTHUKOT;

®  e/IeKTPOHCKAa KOMYHWMKauucka ycnyra (tapudeHn mogen/
nakeT/ npeTnaaTHMYKM 6poj 1 gp.) n

®  JaTyMOT Ha PacKMHyBakbe Ha NPeTNIaTHUYKMOT A0roBoOp,
KOj He MoXKe Aa buae NOKPATOK o4 5 AeHa of AeHOT Ha
nogHecysatbe Ha baparbeTo.

[oroBopoT ce cmeTa 3a pacKMHAT of, AEHOT HaBedeH BO
nucmeHoTo bapatse.

MpeTnnaTHMKOT M MO PaACKMHYBaHETO Ha MNpPEeTnIaTHUYKUOT
[,0roBop Ke buae oAroBOpeH 3a Niakake Ha CUTe TPOLIOLLM Koun
6une HanpaBeHM oA, HeroBa CTpaHa, a KOW EeBEeHTyaslHO ce
daKkTypmpaHu co 3af0uHyBarbe Uam ce GakTypupaHu, a He ce
naaTeHn oA CTpaHa Ha NPeTnaaTHUKOT.

lMpu  packuHyBarbe  Ha  MNPETNAAaTHUYKMOT  [OOroBOp,
npeTnaaTHUKOT Tpeba Aa rv BpaTh KOMYHUKALMCKUTE cpeacTsa
BO COMCTBEHOCT Ha ONEpPaToOpPOT BO MCNpaBHa cocTojba, Koja ja
yTBPAYBa ONepaTopoT Npu Npe3emMareTo Ha cpeacTBaTa.

13.3. PackuHyBarbe Ha AO0rOBOPOT 04 cTpaHa Ha OMNMEPATOPOT
OMEPATOPOT moKe fa ro packuHe [loroBopoT, ocobeHo:

* nopagu nospega v/vAm HeUcnonHysarbe Ha 06BPCKUTE HA
NPeTnNaTHUKOT npeasuaeHn co [loroBopoT uan OnwTute
yCNnoBw.

® [IOKOJIKY e/IeKTPOHCKaTa KOMYHMKaLMCKa yCcayra ce Kopuctm
WKW e HAMEHEeTa Aa Ce KOPUCTU 3a Len CNPOTUBHA Ha YC/I0BUTE
oA [forosopor.

e [OKOJIKYy MPeTnNaTHUKOT ja KOpUCTM ycayraTa m
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TepMMHanHaTa onpema Ha OnepaTtopoT 3a [JaBarbe Ha
KOMYHUKaLUMUCKN YCAYTM Ha TPETU KOPUCHULM CO oapeaeH
HagomecT, 6e3 nNpeTXo4HO CK/yYyeH COOABETEH [AOroBop co
OMEPATOPOT.

® BO C/ly4aj HAa CMPT Ha NPETNNAaTHUKOT, AOKONKY [loroBopoT He
e npeHeceH Ha ApYro fnLe BO POK o4 6 meceupm.

® CO CyACKa ofyKa 3a bpuLLerbe 04 COOABETEH perncrap.

® BO C/IyYaj Ha CTeYaj MW AUKBUAALMjA UIU HENUKBUAHOCT Ha
NPeTniaTHUKOT, AOKO/KY NPaBOTO 33 KOpUCTEHE Ha ycayrata
He e NpeHeceHo Ha APYro /iLe BO POK 04 2 meceLa.

® BO CAy4aj Ha KopucTekbe M 3noynotpeba Ha ycnyruTe ogf,
CTpaHa Ha NPeTnNIaTHUKOT 3a Len CNpPOoTUMBHA Ha 3aKOHOT,
nponucuTe fOHeCceHW BP3 OCHOBA HA HEro WU ApYyrn 3aKoHW u
NPONUCKU, KOHCTAaTUPAHW OZ, CTPAHA Ha HaZ/1eXeH OpraH.

e nokonKy OMNEPATOPOT He e Bo cocTojba aa rv obesbenysa
ycnyrute nopagu AejcTBO Ha BMILIA CMNa NOJOATO o4, Tpu
meceum.

Bo cnyuaj Ha packMHyBare Ha 0Boj [loroBop, cute GUHAHCUCKK
06BPCKM Ha npeTnnaTHMKOT KoH OMEPATOPOT pocnesaat
BeJHall.

Bo cnyvaj Ha packuHyBawe Ha o0Boj Jlorosop nopaau
3a[0UHETO NaaKakbe, NPETNAAaTHUKOT He MOXKE Aa CKNYy4M HOB
NPeTniIaTHUYKM A0roBop Npes LenocHo Aa M HaMuMpu cBouTte
duHaHCcUCKM 06Bpcku KoH OMEPATOPOT.

AKO 3a MpeTnNIaTHUKOT e OTBOpeHa CTeyajHa nocTanka Waun
NIMKBMAAUMOHA  NOCTankKa, CTEYajHUOT  YNpPaBHUK WK
NIMKBNAATOPOT e AoXeH aa ro nssectn ONEPATOPOT 3a TaksaTa
nocTanka no nuwaH naT Bo pok oa 30 geHa oA AeHOT Kora e
OTBOpEHa HaBeJeHaTa MOCTanKka. AKO CTeYajHNOT YyNpPaBHUK UK
JIMKBMAATOPOT BO MUCMEHOTO M3BecTyBakbe nobapa npomeHa
Ha WMmeTo (HacnoBOT) Ha MPeTNAAaTHMKOT M MPEHOC Ha
npeTnaaTHUYKMOT porosop, OMEPATOPOT ke ro npeHece
NPeTNAaTHUYKMOT [O0roBOP WM Ke M Hanpasu noTpebHuTe
NPOMEHU BO HAaC/NI0BOT Ha NPETNNATHUKOT.

FNABA XIV

14. NHbopMaumm 1 NoaApLIKA 32 MPETNAaTHULM

14.1. ONEPATOPOT, Ha cBojaTa Beb-CTpaHMLa, NPEKy enoLuTa 1
OPYrM  KOMYHWMKAUMCKM  KaHann, Ke M uHbopmupa
NpeTnnaTHULMTE 33 BaXHM Mpallakba MNOBP3aHU €O
0b6e36eyBarbeTO Ha yC/1yraTa, Kako WTO ce: U3HOC HAa CMEeTKaTa,
MHbOpMaummn 3a npomeHu Bo OnNWTMUTE YCNOBW, KaKo W
ycnoBute Ha Ycnyrata WTH.,, a KOM He MoOXaT fJa ce
OKapaKTepu3npaaT Kako AUPEKTHO PeKaMUpatbe Ha ycayruTe.
14.2. UHdopmaumm BO BPCKa co NoHygata Ha OMEPATOPOT,
LIleHOBHMKOT Ha yc/nyrata M HauYMHOT Ha Hej3nHa ynoTtpeba,
npeTniaTHULMTE, BO COIMACHOCT CO Ba*KEUKUTE MpOonucw,
MOMKaT Aa rv fobujat Ha Beb - cTpaHuuaTta Ha OMEPATOPOT,
www.mtel.mk Kako M co jaByBatbe Ha KOHTaKT LEHTapoT
6p0j15010, npeky emaumn agpeca: info@mtel.mk n pgpyru
npogaxHu mecta Ha MTE/L.

MpeTnnaTHMKOT MoXe ga nobapa MNoAaplika BO BPCKA €O
KOPUCTEHETO Ha YC/NyruTe npeky uUcTuTe H6poesun, OAHOCHO
npeky Beb-cTpaHuuata Ha OMEPATOPOT.

14.3. NapameTpuTe 3a KBAZIUTET HA MPEXKUTE M YCNYTUTE LITO TN
obesbenysa OMEPATOPOT ce Bo cornacHocT co lNpaBuUaHUKOT
Ha AreHUMjaTa 33 ENIeKTPOHCKU KOMYHMKAUUM CO KOj ce
perynvMpaat napameTpuTe 3a KBaJIMTET Ha jaBHO AOCTanHUTE
€/1eKTPOHCKN KOMYHUKALMUCKM MpeXu 1 ycayru. MapameTtpute
33 KBa/nuTeT ce 06jaByBaaT HajmanKy efHall roAWMWHO 3a

npetxogHaTa KaneHZapcka roauMHa Ha Beb-cTpaHuuaTta
https://www.aec.mk.

14.4. [loKONKy MOMHaKy He e NpeaBuAEeHO CO ApYrn oapenbu
op Onwtute ycnosn uam ogpeabute opg  [dorosopor,
npeTnaaTHMLUKUTE MOXKaT Aa rn goctasaT go OMNEPATOPOT cute
n3BecTyBarba M baparba NOBP3aHM CO KOPUCTEHETO Ha YcayraTta
M npumeHata Ha [loroBopoT, cO uWcnpakarke [0 emaw
agpecHaTta Ha OnepaTopoT, NOBUKYBatbe HA KOHTAKT LeHTapoT
WKW IMYHO BO NPOAAXKHUTE casioHn Ha OnepaTopor.

INABA XV

15. 3aBpwHKM ogpenbu

15.1. U3meHu u gononHysama Ha OnwTnuTe ycaosu
OMEPATOPOT mozKe, No CONCTBEHA 0A/1yKa, @ 0COHEHO AOKOJIKY
TOa [0 HanaraaT MnasapHWTe YCNO0BM WAW U3MEHUTe BO
33KOHCKaTa perynaTvea, Aa M NPOMEHU WAU AOMONHU OBUE
OnwTute ycnosu. OMEPATOPOT HaBpemeHo M uMHboOpmMmupa
npeTniaTHULMTE 33 NnpomeHunTe Bo ONwTnTE YCNOBU.

15.2. NpumeHa Ha OnwTKTE YCNOBM

Osue OnwTK ycnosu Ha OMEPATOPOT Ke ce npumeHyBaaT Ha
npeTniaTHULMUTE o4 AEeHOT Ha HUBHOTO BNeryBakbe BO CUAa.
15.3. PewwaBare Ha cnopoBsu

CnopoBuTe WTO Ke Npou3/esaTt noMery JOroBOpHUTE CTPaHM Ke
ce pelasaaT cnorogbeHo, a BO CNPOTMBHO 33 HWB Ke peluaBa—
OcHoBHMOT rpafaHckn cyg Ckonje. Osue ONwTM ycnosw,
BK/ly4MTENHO U [loroBopoT, Ke ce TO/IKyBaaT BO COIIaCHOCT €O
BaXeykute npasuna u nponucn Bo Penybnauka CesepHa
MakegnoHuja. 15.4. BneryBarbe BO cuna

OnwTnTe ycnosu BnerysaaT BO CMAa Ha AEHOT Ha HWBHOTO
JOHecyBakbe, a Ke ce MpUMeHyBaaT Of AEHOT Ha HWBHOTO
objaByBatbe Ha Beb-cTpaHuMuaTa Ha OMEPATOPOT.



